
Residential Rates
(The following rates apply to households that have their own carts and pay their own bill) 

Weekly Curbside Garbage Service

20 gallon $30.26

32 gallon $44.22

64 gallon $78.87

96 gallon $113.47

Low Income Discount -$11.50

Subject to approval

20 gallon $59.74

32 gallon $73.70

64 gallon $108.35

96 gallon $142.95

Extra services

Same day as regular service, per 32-gallon equivalent $9.12

Other than regular scheduled day, per 32-gallon equivalent $34.64

Tag-it tags (prepaid extra service)

Rate per tag $7.73

Rate per package (5 tags) $38.59

Bulky 

Current allotment: 2 cubic yards, 2 times per year

Bulky overage, per cubic yard $28.93

3 or more bulky pick-ups will be charged a trip plus the per cubic yard charge

Additional Bulky Pick-up (Trip Charge) $82.76

Additional Bulky Pick-up per cubic yard charge $28.93

$92.17

Contamination

Cart - Recycling and Organics 

Incidents 1 and 2 Warning

Incident 3+ $25.93

Overages

Cart - Garbage Only

Incidents 1 and 2 Warning

Incident 3+ $10.37

CITY OF HAYWARD

Schedule of Rates Effective March 1, 2024 through February 28, 2025

Annual Rate Adjustment

Monthly Rates for March 1, 2024 - February 28, 2025

Removal of Large Appliances, per Unit Rate

Residential - SFD Garbage Rates

Premium Backyard Service 

(up to 3 are allowed for the Annual Bulky Item Appointment; examples include washers, dryers, 
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CITY OF HAYWARD

32-Gallon Garbage Carts:

1 x week 2 x week

1 $30.30 $60.62

2 $60.60 $121.24

3 $90.90 $181.86

4 $121.20 $242.48

5 $151.50 $303.10

6 $181.80 $363.72

7 $212.10 $424.34

8 $242.40 $484.96

9 $272.70 $545.58

10 $303.00 $606.20

64-Gallon Garbage Carts:

1 x week 2 x week

1 $60.62 $121.24

2 $121.24 $242.48

3 $181.86 $363.72

4 $242.48 $484.96

5 $303.10 $606.20

6 $363.72 $727.44

7 $424.34 $848.68

8 $484.96 $969.92

9 $545.58 $1,091.16

10 $606.20 $1,212.40

96-Gallon Garbage Carts:

1 x week 2 x week

1 $90.95 $181.88

2 $181.90 $363.76

3 $272.85 $545.64

4 $363.80 $727.52

5 $454.75 $909.40

6 $545.70 $1,091.28

7 $636.65 $1,273.16

8 $727.60 $1,455.04

9 $818.55 $1,636.92

10 $909.50 $1,818.80

Per Unit - 20-Gallon Garbage Cart $20.23

Rate is restricted to Mobile Home Parks only 1x per week

Extra Services:

Same day as regular service, per 32-gallon equivalent $8.86

Other than regular scheduled day, per 32-gallon equivalent $33.65

Service Frequency

Service Frequency

Multi-Family Properties and Mobile Home Parks with Centralize Billing:

Monthly Garbage Rates for Multi-Family Properties and Mobile Home Parks that have Centralized Billing

Garbage Rates

Number of 

Carts

Number of 

Carts

Number of 

Carts

Service Frequency

Page 2 of 8



CITY OF HAYWARD

Commercial

Monthly Commercial Garbage Rates

$21.47

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

20-Gallon Per Cart 1 $21.47 $42.93 $64.40 $85.89 $107.34 $128.80

Extra Services:

$5.63

$21.38

$35.79

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon Per Cart 1 $35.79 $71.59 $107.36 $143.14 $178.94 $214.74

Extra Services:

$9.00

$34.22

$71.62

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

64-Gallon Per Cart 1 $71.62 $143.19 $214.82 $286.43 $358.03 $429.65

Extra Services:

$18.04

$68.40

$107.07

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

96-Gallon Per Cart 1 $107.07 $214.13 $321.21 $428.29 $535.36 $642.42

Extra Services:

$27.06

$102.62

Commercial and Multi-family
Monthly Commercial and Multi-Family Bin Rates for Garbage

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $188.12 $368.04 $509.99 $652.40 $794.52 $936.78

2 cubic yard $339.78 $624.27 $908.46 $1,192.79 $1,476.99 $1,761.52

3 cubic yard $484.66 $911.24 $1,337.60 $1,764.21 $2,190.62 $2,638.27

4 cubic yard $637.61 $1,206.17 $1,774.89 $2,343.49 $2,912.16 $3,480.68

6 cubic yard $932.43 $1,785.46 $2,638.27 $3,491.19 $4,344.25 $5,197.14

7 cubic yard $1,089.34 $2,084.51 $3,079.59 $4,074.70 $5,069.82 $6,064.95

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$32.80 $65.69 $98.54 $131.33 $197.02 $229.83

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$55.23 $86.01 $116.40 $146.32 $207.51 $237.74

Extra pick up on day other than scheduled, per 32-gallon equivalent:   

Bin Size
Service Frequency

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 64-gallon equivalent:            

Extra pick up on day other than scheduled, per 64-gallon equivalent:   

Base Rate for 96 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 96-gallon equivalent:            

Extra pick up on day other than scheduled, per 96-gallon equivalent:   

Base Rate for 64 Gallon Service =  

Base Rate for 32 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 32-gallon equivalent:            

Base Rate for 20-Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 20-gallon equivalent:            

Extra pick up on day other than scheduled, per 20-gallon equivalent:   
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CITY OF HAYWARD

Monthly Commercial and Multi-Family Compactor Bin Rates for Garbage

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $367.99 $727.75 $1,011.94 $1,296.45 $1,580.77 $1,864.97

2 cubic yard $671.22 $1,240.16 $1,814.11 $2,377.23 $2,945.70 $3,514.65

3 cubic yard $960.92 $1,814.11 $2,666.93 $3,520.01 $4,372.85 $5,225.66

4 cubic yard $1,267.02 $2,404.00 $3,541.46 $4,678.56 $5,815.96 $6,953.08

6 cubic yard $1,856.56 $3,562.64 $5,268.23 $6,974.17 $8,680.09 $10,386.08

7 cubic yard $2,170.43 $4,160.67 $6,150.80 $8,141.14 $10,131.39 $12,121.59

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$65.65 $131.33 $196.96 $262.62 $393.94 $459.60

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$110.42 $172.03 $232.83 $292.64 $414.98 $475.55

Steam clean bin: $121.63

Graffiti Removal: $121.63

Lock for Garbage Bin (per lock, sale and delivery): $33.44

Key for Garbage Bin (per bin, key service): $3.93

Multi-family & Commercial Container Garbage Overage

Carts - Garbage

Incidents 1 and 2 Warning

Incident 3+ $10.37

Bins - Garbage

Incidents 1 and 2 Warning

Incident 3 + $77.80

Monthly Commercial Bin Rates for Organics Collection

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $94.06 $184.02 $255.00 $326.20 $397.26 $468.39

2 cubic yard $169.89 $312.14 $454.23 $596.40 $738.50 $880.76

3 cubic yard $242.33 $455.62 $668.80 $882.11 $1,095.31 $1,319.14

4 cubic yard $318.81 $603.09 $887.45 $1,171.75 $1,456.08 $1,740.34

6 cubic yard $466.22 $892.73 $1,319.14 $1,745.60 $2,172.13 $2,598.57

7 cubic yard $544.67 $1,042.26 $1,539.80 $2,037.35 $2,534.91 $3,032.48

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$16.40 $32.85 $49.27 $65.67 $98.51 $114.92

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$27.62 $43.01 $58.20 $73.16 $103.76 $118.87

Commercial

Monthly Commercial Cart Rates for Organics Collection

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon $17.90 $35.79 $53.69 $71.58 $89.48 $107.37

64-Gallon $35.81 $71.62 $107.43 $143.24 $179.05 $214.86

96-Gallon $53.54 $107.07 $160.61 $214.14 $267.68 $321.21

Bin Size
Service Frequency

Bin Size
Service Frequency

Cart Size
Service Frequency
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CITY OF HAYWARD

Monthly Commercial Recycle Cart Rates

$10.74

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

20-Gallon 1 $10.74 $21.47 $32.20 $42.95 $53.67 $64.40

Extra Services:

$2.81

$10.69

$17.90

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon Per Cart 1 $17.90 $35.80 $53.68 $71.57 $89.47 $107.37

Extra Services:

$4.50

$17.11

$35.81

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

64-Gallon Per Cart 1 $35.81 $71.60 $107.41 $143.22 $179.02 $214.83

Extra Services:

$9.02

$34.20

Monthly Commercial Recycling Cart Rates

$53.54

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

96-Gallon Per Cart 1 $53.54 $107.07 $160.61 $214.15 $267.68 $321.21

$13.53

$51.31

Monthly Commercial Recycling Bin Rates

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $94.06 $184.02 $255.00 $326.20 $397.26 $468.39

1.5 cubic yard $131.98 $248.08 $354.62 $461.30 $567.88 $674.53

2 cubic yard $169.89 $312.14 $454.23 $596.40 $738.50 $880.76

3 cubic yard $242.33 $455.62 $668.80 $882.11 $1,095.31 $1,319.14

4 cubic yard $318.81 $603.09 $887.45 $1,171.75 $1,456.08 $1,740.34

6 cubic yard $466.22 $892.73 $1,319.14 $1,745.60 $2,172.13 $2,598.57

7 cubic yard $544.67 $1,042.26 $1,539.80 $2,037.35 $2,534.91 $3,032.48

1 cubic yard 1.5 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$16.40 $24.63 $32.85 $49.27 $65.67 $98.51 $114.92

1 cubic yard 1.5 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$27.62 $35.32 $43.01 $58.20 $73.16 $103.76 $118.87

Rates are per additional pick up provided on the schedule pick up day:

Rates are per additional pick up provided on other than the scheduled pick up day:

Extra pick up on day other than scheduled, per 96-gallon equivalent:   

Bin Size
Service Frequency

Base Rate for 96-Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra Services:

Extra pick up same day as scheduled, per 96-gallon equivalent:            

Extra pick up on day other than scheduled, per 64-gallon equivalent:   

Cart Size

Base Rate for 32 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 64-gallon equivalent:            

Base Rate for 64-Gallon Service =  

Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 32-gallon equivalent:            

Extra pick up on day other than scheduled, per 32-gallon equivalent:   

Extra pick up on day other than scheduled, per 20-gallon equivalent:   

Base Rate for 20-Gallon Service =    

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 20-gallon equivalent:            
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CITY OF HAYWARD

Monthly Commercial Compactor Bin Rates for Recycling

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $184.00 $363.88 $505.97 $648.23 $790.39 $932.49

2 cubic yard $335.61 $620.08 $907.06 $1,188.62 $1,472.85 $1,757.33

3 cubic yard $480.46 $907.06 $1,333.47 $1,760.01 $2,186.43 $2,612.83

4 cubic yard $633.51 $1,202.00 $1,770.73 $2,339.28 $2,907.98 $3,476.54

6 cubic yard $928.28 $1,781.32 $2,634.12 $3,487.09 $4,340.05 $5,193.04

7 cubic yard $1,085.22 $2,080.34 $3,075.40 $4,070.57 $5,065.70 $6,060.80

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$32.83 $65.67 $98.48 $131.31 $196.97 $229.80

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$55.21 $86.02 $116.42 $146.32 $207.49 $237.78

Monthly Commercial Compactor Bin Rates for Organics

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $184.00 $363.88 $505.97 $648.23 $790.39 $932.49

2 cubic yard $335.61 $620.08 $907.06 $1,188.62 $1,472.85 $1,757.33

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard

$32.83 $65.67

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard

$55.21 $86.02

Bin Size
Service Frequency

Bin Size
Service Frequency
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CITY OF HAYWARD

Multi-Family Recycling

Monthly MFD Recycling Bin or Cart 

Multi-Family Properties and Mobile Home Parks that have Centralized billing.

Recycling Fee per Dwelling Unit $9.46

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$6.56 $13.14 $19.71 $26.27 $39.40 $45.97

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$11.05 $17.20 $23.28 $29.26 $41.50 $47.55

Steam clean bin: $121.63

Graffiti Removal: $121.63

Lock for Organic or Recycle Bin (per lock, sale and delivery): $33.44

Key for Organic or  Recycle Bin (per bin, key service): $3.93

Commercial and Multi-family

Multi-family & Commercial Contamination

Carts - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $25.93

Bins - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $77.80

Commercial Overage

Carts - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $10.37

Bin - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3 + $36.31

Multi-family Bin Overage

Bin - Recycling Only (no overage charge for organics)

Incidents 1 and 2 Warning

Incident 3+ $36.31

Rates are per additional pick up provided on other than the scheduled pick up day:

Rates are per additional pick up provided on the schedule pick up day:
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CITY OF HAYWARD

Roll-Off 

Roll-Off Rates (Rates are per-pull)

Roll-Off Rates for all material commodities

Flasher Charge: $40.87

Placement Charge: $82.01

Demurrage Rate, per 5-day portion thereof: $44.53

Relocation Fee: $122.17

Steam Clean Fee: $167.67

Graffiti Removal: $167.67

Stand-by Rate Per Hour: $184.69

Cancellation/Trip Fee (if less than 24 hrs. notice): $138.47

Roll-Off Rates (Rates are per-pull)

Roll-Off Rates for all material commodities

Box Size (Open Top)

Base Rate 

(Pick Up and 

Return for 

Current 

Customers

Base Rate 

Plus Flasher 

(for On-Street 

Delivery)

Base Rate 

Plus 

Placement 

Charge (for 

New 

Customers)

Base Rate 

Plus Flasher 

Plus 

Placement 

Charge

6 cubic yard $476.90 $517.76 $558.90 $599.79

14 cubic yard $476.90 $517.76 $558.90 $599.79

20 cubic yard $676.79 $717.69 $758.81 $799.70

30 cubic yard $1,010.30 $1,051.21 $1,092.29 $1,133.20

40 cubic yard $1,343.78 $1,384.67 $1,425.80 $1,466.67

50 cubic yard $1,677.23 $1,718.13 $1,759.25 $1,800.13

Roll-Off Compactor Rates (Rates are per-pull)

Roll-Off Compactor Rates for all material commodities

Compactor Size

15 $1,010.68 $1,092.68

20 $1,344.31 $1,426.34

21 $1,411.05 $1,493.04

22 $1,477.79 $1,559.82

23 $1,544.46 $1,626.49

24 $1,611.20 $1,693.21

25 $1,677.91 $1,759.93

26 $1,747.12 $1,829.12

27 $1,814.76 $1,896.75

28 $1,878.09 $1,960.11

30 $2,011.55 $2,093.56

32 $2,144.97 $2,226.98

34 $2,278.41 $2,360.42

35 $2,345.17 $2,427.18

36 $2,411.86 $2,493.87

37 $2,473.22 $2,555.20

38 $2,545.30 $2,627.31

40 $2,678.76 $2,760.77

Base Rate (Pick Up and Base Rate Plus Placement 
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