
2015 BUTTE COUNTY COLLECTION CALENDAR

Yard and Trash Pickup Recycling and Trash Pickup Holiday IMPORTANT INFORMATION
Contact North Valley Disposal
Customer Service:  530-893-4777 
8 a.m.-5 p.m., Monday-Friday 
Website: northvalley.wm.com

Payment Center
2569 Scott Ave., Chico, CA 95928 
8 a.m.-5 p.m., Monday-Friday

Household Hazardous Waste:
Call 866-429-2288 or visit recyclebutte.net 
for disposal information.

Cart Setup

Place your carts at the curb on collection day  
by 5 a.m.  Trash is collected weekly  
 Recycling and Yard Waste are collected every 
other week for customers in the recycling and 
green waste service areas  Do not overfill your 
carts  Lids must close  Set carts 3 feet apart 
and away from objects such as cars and mail-
boxes  Place carts at curb with handles facing 
away from the street.

Holiday Pickup Schedule
If your service day lands on or after a holiday 
(indicated in gold on the calendar) in a given 
week, service will occur one day later, including 
Saturday for Friday collection.
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ADDITIONAL INFORMATION
Bulky Waste Coupons
Subscribing customers will receive five (5) 
coupons per year for bulky waste collection 
at no charge. Customers can use the five 
coupons two times per year. A coupon must 
accompany each bulky waste item. 

Call customer service at 530-893-4777 to 
schedule your bulky waste pickup.

Recycling and Yard Waste Services
If you are interested in adding recycling 
and yard waste collection, please call 
customer service at 530-893-4777. Local 
management will then determine if recycling 
and yard waste can be serviced in your area 
and notify you.  

Landfill 
Neal Road Recycling and Waste Facility 
1023 Neal Road 
Paradise, CA 95969

* If you do not reside in one of Butte County’s 
established recycling zones, you are not 
mandated to have recycling and yard waste 
services. If you live outside the recycling 
zones, you may be able to subscribe to 
recycling and yard waste services for an 
additional fee. Call 530-893-4777 to inquire 
about adding these services.

WHAT GOES WHERE?
RECYCLING*

Clean Paper Bags, Magazines,  
Cardboard, Newspaper, Junk  

Mail and Paper  

Empty Aluminum Cans,  
Containers and Clean Foil

Empty Glass Bottles  
and Jars

Empty Plastic Bottles  
and Containers

TRASH YARD WASTE*

Food Waste  Foam Containers Diapers and Pet 
Waste

Food Soiled Paper Grass Clippings Leaves 
& Flowers

Wood Branches 
&  

Untreated  
Lumber

No Rocks, Dirt, 
Palm Leaves, 

Bamboo

WHAT TO DO WITH OTHER ITEMS
Batteries, Fluorescent Bulbs 
and Electronics
Call 866-429-2288 to recycle. 

Rocks, Dirt and Concrete
Call 800-479-8010 to schedule a dumpster.

Hot Ash
Wait ‘til it cools, bag, then place in the trash.

Plastic Bags
Recycle at local grocery stores.

Used Motor Oil and Filters
Call 866-429-2288 for information on disposal.

Needles and Medical Waste
Check with your local pharmacy.


