
BUSINESS & 
MULTIFAMILY 
RECYCLING SERVICES GUIDE

ADDITIONAL MULTIFAMILY SERVICES
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RECYCLING ONLY ORGANICS ONLY TRASH ONLY 

SERVICE RELATED QUESTIONS
Waste Management 
Customer Service 
(866) 844-1508  
cssacramento@wm.com 
sacramentovalley.wm.com 

BILLING RELATED QUESTIONS
City of West Sacramento 
(916) 617-4589  
utility@cityofwestsacramento.org 
cityofwestsacramento.org/utility

California law requires certain commercial 
businesses and multifamily properties to have 
recycling collection services. We’ve made it easy 
to see if your property is required to provide these 
collection services.

RECYCLING
Many businesses and multi-family properties with 
five units or more are required to have a recycling 
program. To meet this requirement, you can sign up 
for recycling collection services at NO additional cost 
to your trash services through Waste Management.  
If you are unsure if your business or multifamily 
complex is subject to this law, please call the City at 
(916) 617-4590.  

ORGANICS RECYCLING 
Many businesses and multifamily properties are 
required to have an organics recycling program. 
To meet this requirement you can call Waste 
Management to add organic recycling service.  If you 
are unsure if your business or multifamily complex is 
subject to this law, please call the City at 
(916) 617-4590.  

RECYCLING & ORGANICS MANDATES

AVOID OVERAGE AND CONTAMINATION SURCHARGES

BULKY CURBSIDE PICK UP
Residential property owners are eligible for two (2) 
bulky waste collection appointments per year (July - 
June). Eligible items include furniture, mattresses/
box springs, electronics, tires (limit 4), small and large 
appliances, rugs, etc.  Limits apply. 
Call Waste Management at (866) 844-1508 to create a 
bulky pick up plan for your multifamily property. 

AT YOUR DOOR HHW SERVICE
Waste Management’s “At Your Door Special 
Collection” Program provides residents curbside 
collection of household hazardous waste. Visit www.
wmatyourdoor.com for a list of acceptable items, 
view set out instructions and schedule a pick up. This 
service is free of charge.
Businesses are not eligible for this service. 

Charges Apply 
 After Two Warnings

Charges Apply After Two Warnings

Please refer to inside 
sorting panels for 
list of acceptable 
recycling and organics 
materials.

 

Plastic bags/film are 
only accepted in trash.
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RECYCLE

Clean Paper, Magazines, Newspaper, Junk Mail, Cardboard, 
Cardboard Egg Cartons, Cereal Boxes

All Metal Beverage & Food Cans, 
Empty Aerosol Cans, Clean Aluminum Pans & 

Foil, Small Scrap Metal (Up To 20 Pounds)

Glass Bottles & Jars 
(Even broken)

Empty Plastic Bottles, Rigid Plastic Containers, 
Plastic To-Go Containers (#6 not accepted)

Please do not bag recyclables, keep loose.  
Please empty all containers prior to recycling. 

TRASH

Snack & Chip Bags,  
Candy Wrappers & 

Condiment Packages

Broken Glass & 
Dishes (Please Wrap)

Hoses, Cords & Wire

No Fats, Oil, or Grease No Plastic Bags No Dirt, Rock, or Sod No Plastic Bags, Plastic 
Coated Bags or 

 Plastic of Any Kind

No Recycling No Polystyrene 
Foam

No Hazardous Waste
Contact Yolo County at 

(800) 207-8222

No Hazardous Waste 
Contact Yolo County at 

(800) 207-8222

No RecyclingNo Electronics No Hazardous Waste 
Contact Yolo County at 

(800) 207-8222

No Electronics

Plastic Wrap, Bags & 
Other Plastic Film

Disposable GlovesCup Lids, Plastic Utensils, 
Plastic Straws 

(Including Compostable)

sacramentovalley.wm.com
(866) 844-1508

sacramentovalley.wm.com
(866) 844-1508

Beverage Pouches & 
Aspectic & Gable-Top 

Cartons 

Polystyrene Foam & Packaging  
(Including Foam Egg Cartons)

ORGANICS

Food Scraps, Including Egg Shells, Meat & Bones, Pizza Boxes, 
 Cardboard Egg Cartons & Food-Soiled Paper, Coffee Grounds

Please take used cooking oil to the West Sacramento Public Works Corporation 
Yard  at 1951 South River Road (M-F, 8 a.m. to 3 p.m.)

sacramentovalley.wm.com
(866) 844-1508

Grass, Weeds, Green Plants, Tree Limbs, Wood Chips, Dead Plants, Brush, 
Garden Trimmings, Leaves, Cut Flowers 

(Please place palm fronds, yucca and cacti in the Trash)

Please use paper or ASTM D6400 rated 
compostable bags only to collect organics. 

Reminder: Treated wood not accepted in any curbside cart or bin. 
Contact the Yolo County Landfill at 916-617-4656  for disposal options.


