AGENDA

Thursday, March 4, 2010

Registration/Continental Breakfast 7:15 am

Foyer Regency 2 & 3 Ballroom, 2™ Floor Convention Ctr

Conference Begins 8:00 am

Regency 2 & 3 Ballroom, 2™ Floor Convention Ctr

Opening Remarks

Cherie Rice, Vice President - Finance and Treasurer

Company Strategy

David Steiner, Chief Executive Officer

Focus on Customers

David Aardsma, Senior Vice President - Sales and
Marketing

Brett Frazier, Senior Vice President — Eastern Group
Jim Trevathan, Senior Vice President — Southern Group

Information Technology

Puneet Bhasin, Senior Vice President & Chief Information
Officer

Recycling

Pat DeRueda, President — WM Recycle America

Break 9:50 — 10:05 am

Renewable Energy

Mark Weidman, President — Wheelabrator Technologies,
Inc.

Organic Growth

Carl Rush, Vice President - Organic Growth

Operations Review

Larry O’'Donnell, President and Chief Operating Officer

Financial Performance & Outlook

Bob Simpson, Senior Vice President and Chief Financial
Officer

Questions from floor and web cast viewers

Concluding Remarks

David Steiner, Chief Executive Officer

Lunch 12:30 pm

Atlantic Ballroom 3, 2" Floor Convention Ctr




