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1 Background 

WM Canada (WM), the owner and operator of the Twin Creeks Environmental 

Centre (TCEC) located in the Township of Warwick, Ontario, is undertaking an 

Environmental Assessment (EA) under the Ontario Environmental Assessment Act 

(OEAA) seeking approval to develop additional landfill disposal capacity as part of 

the optimization of the design and operations of the TCEC landfill. The TCEC is 

located near the village of Watford, at the corner of Nauvoo Road and Zion Line, 

within the County of Lambton. The purpose of the EA is to assess the potential 

effects of the proposed landfill optimization on the environment.  

There are approximately 8 years of approved landfill airspace capacity remaining at 

the TCEC (i.e., capacity will be reached in approximately 2031). The proposed 

optimization would provide additional airspace of the approximately 14 million cubic 

metres (m³), which could extend the site life by approximately 12 years (from 2031 to 

2043) and may be achieved through alternative landfill configurations or alternative 

methods within the existing 301 ha TCEC site area. No changed are proposed to the 

size of the TCEC site area, approved service area, or annual fill rate.  

The TCEC landfill provides safe and convenient disposal services for communities, 

businesses and industries servicing the Province of Ontario. There is a need for the 

continued development of the TCEC as it is a significant component of the provincial 

waste management network and infrastructure, which is lacking in sufficient and 

secure long-term disposal capacity. Optimizing the development of the TCEC would 

maximize the use of the existing site infrastructure and would allow for on-going 

sustainable business operations and continued provision of essential financial 

support for community services and programs. The landfill optimization would also 

provide longer-term certainty of service continuity to WM’s customers beyond the 

remaining approximate 8 years of capacity.  

The EA will be carried out in accordance with the requirements of the OEAA and the 

Terms of Reference (ToR) for the project, which was approved by the Ministry of 

Environment, Conservation and Parks on December 13, 2022. The approved ToR 

sets out the proponent’s framework and work plan for addressing the OEAA 

requirements when preparing the EA, including the public consultation and 

engagement activities that will be carried out. Four public information sessions are 

proposed to support the development of the EA for the project. 

Public and agency consultation and Indigenous community engagement are an 

essential part of the EA process. Consultation and engagement activities such as 

public information sessions provide opportunities to meet the project team, learn 

more about the project, ask questions, and provide comments about the EA. This 

report provides a summary of Public Information Session 1 for the EA, which was 

carried out on April 19, 2023. 
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2 Overview of Public Information Session 1 

Public Information Session 1 was held to provide background on the TCEC, present 

an overview of the TCEC Landfill Optimization Project including the need for the 

project and the considered alternatives to the project, provide an overview of the EA 

process and evaluation process, introduce the general study areas, and provide an 

overview of the planned consultation and engagement activities during the EA.  

The Public Information Session was held at the TCEC site office. Display panels 

were set up on easels around the room. WM staff and consultants were available to 

discuss the information presented, answer questions, and receive comments. Upon 

arrival, attendees were asked to sign-in. A comment form was available, which 

included questions regarding the information presented. Attendees were given the 

option of filling out the forms on-site or returning their comments via mail or email to 

the project contacts provided on the comment form.  

3 Notifications 

3.1 Public and Agency Notification 

Agencies and members of the public were notified of Public Information Session 1 

via the Notice of Commencement of Environmental Assessment (the Notice). A copy 

of the Notice is provided in Appendix A.  

The Notice was distributed in hard copy via Canada Post direct mail to all houses, 

apartments, farms, and businesses in the Township of Warwick for a total of 1,914 

recipients starting on April 4, 2023. The Notice was sent via email to agencies, 

municipalities, organizations, and members of the public on the mailing list on April 5, 

2023. Hard copies were also mailed to contacts on the mailing list without email 

addresses on April 5, 2023. The mailing list of agencies, municipalities, 

organizations, and members of the public that received notification is provided in 

Appendix B. 

The Notice was published in three newspapers: The Sarnia Observer on April 4 and 

13, 2023; The Independent of Petrolia and Central Lambton on April 6, 2023; and 

Sarnia This Week on April 13, 2023. Copies of the newspaper advertisements are 

provided in Appendix C.  

A copy of the Notice was uploaded to the project website on April 5, 2023. 

3.2 Indigenous Community Notification 

The following Indigenous communities and groups were notified of Public Information 

Session 1 via the Notice sent by Canada Post Xpresspost and email on April 4, 2023 

and April 5, 2023, respectively:  

• Aamjiwnaang First Nation; 
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• Walpole Island First Nation – Bkejwanong Territory; 

• Caldwell First Nation; 

• Chippewas of Kettle and Stony Point First Nation; 

• Chippewas of the Thames First Nation; 

• Delaware Nation at Moraviantown; 

• Munsee Delaware Nation; 

• Oneida Nation of the Thames; and 

• Métis Nation of Ontario – Lands, Resources & Consultations Branch. 

The mailing list of Indigenous communities and groups that received notification is 

provided in Appendix D. 

4 Venue and Attendance 

Public Information Session 1 took place on Wednesday, April 19, 2023, at the WM 

Twin Creeks Site Office, 5768 Nauvoo Road, Watford, Ontario from 4 p.m. to 8 p.m. 

The event was held in-person and was organized to allow attendees to circulate 

around the space, review the information on the display panels, and ask questions of 

WM staff and consultants. Based on the completed sign-in sheet (Appendix E), the 

Public Information Session was attended by 26 people in addition to WM and 

consulting staff. 

WM staff included:  

• Wayne Jenken, Landfill Engineering Manager; 

• John McDonald, Senior District Manager;  

• Jessica Kropf, Communications Leader; 

• Luiza Adsett, Senior Manager, Public Affairs; and 

• Angela McLachlan, Environmental Compliance Manager. 

Consulting staff included:  

• Larry Fedec, HDR (Project Manager). 

5 Information Presented 

Information was presented on 13 large display panels set up on easels around the 

room. A copy of the display panels is provided in Appendix F. The information 

presented included: 

• background information on the TCEC;  
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• an overview of the TCEC Landfill Optimization Project; 

• the need for the project; 

• alternatives to the project that were considered; 

• an overview of the EA process;  

• the general study areas for the EA; 

• planned consultation and engagement activities;  

• ways that people can participate in the EA; 

• next steps for the EA; and  

• project staff contact information. 

A copy of the display panels for Public Information Session 1 is available on the 

project website at: https://www.wm.com/ca/en/twin-creeks-landfill/landfill-optimization 

-project. 

6 Summary of Comments/Issues 

As attendees arrived at the Public Information Session, a comment form was 

available (Appendix G), which included questions regarding the information 

presented. Attendees were given the option of filling out the form on-site or returning 

their comments via mail or email to the contact information provided on the form. 

Completed comment forms were requested by May 3, 2023. A copy of the comment 

form was also made available on the project website. 

Two (2) completed comment forms were received. The comments received are 

summarized in Table 6-1. Comments will be considered in the development of the 

EA, and written responses will be included in the Record of Consultation and 

Engagement for the EA as appropriate. Copies of the completed comment forms are 

included in Appendix H. 

Table 6-1. Summary of Comments Received from Public Comment Forms 

1. My interest in the project is: (please check all that apply) 

1 residential property 1 air quality (dust, noise, odour) 

0 business 0 ecology (plants, wildlife) 

0 member of interest group 2 groundwater / surface water 

0 agency representative 2 land use / visual 

0 other:  2 transportation 

 

https://www.wm.com/ca/en/twin-creeks-landfill/landfill-optimization
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2. Please provide any general comments about the information presented at this Public 
Information Session. 

A total of 2 responses were received to this question.  General comments included the following: 

• Create a scale model of the project 

• Revise permit to allow on-site recycling 

 

3. After reviewing the information presented, do you have any additional comments, concerns, 
questions, or recommendations regarding the current operations at the Twin Creeks 
Environmental Centre or the proposed project? (Yes/No) 

A total of 2 responses were received to this question (2 yes).  The responses included the following: 

• Odour is perceived as an on-going issue that will become a bigger issue with increase in landfill 
height along with runoff and leachate disposal 

• Improve the waste stream by removing renewables and other non-waste articles 

 

4. Do you have any specific comments or questions regarding the Environmental Assessment 
Process, Evaluation Process, and/or Study Areas? (Yes/No) 

A total of 2 responses were received to this question (2 yes).  The responses included the following: 

• Increase the study area by 3x as the landfill is going 3x higher 

• Increased landfill height will increase odour in Watford and what will be done to mitigate this? 

 

5. Do you have any specific comments, questions, or recommendations regarding the 
consultation and engagement opportunities? (Yes/No) 

A total of 2 responses were received to this question (2 yes).  The responses included the following: 

• Include a sign at the road to direct attendees on where to park 

• Few residents receive newspapers and most flyers are just recycled without being read, so 
perhaps social media could be used with a regular bi-weekly update regarding the landfill 

 

6. Are there any other questions or concerns you have about the Environmental Assessment? 
(Yes/No) 

A total of 2 responses were received to this question (2 yes).  The responses included the following: 

• Open meetings with presentations on all aspects of the project 

• Have open question and answer period for all residents to engage in 

• Concern about original liner thickness and ability to support the additional height and weight load 

 

Verbal Comments, key issues and discussions at the event included:  

• What alternatives are being considered, why is a horizontal alternative being 

considered? 

• What is the proposed height of the vertical expansion? Can more trees be 

planted?  

• How much money does the Township receive each year from WM?  

• Will the impact payment zones be changed?  

• Management of litter off-site.  

• Odour issues associated with the landfill.  

• How many more consultation events will be held? 
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• What studies are being undertaken and what is the timeline? 

Verbal comments received during the Public Information Session were addressed by 

staff as they were received.  
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