
Set up your workplace and your employees for recycling success. Download these Recycle Right resources at wm.com/recycleright. 
Acceptable materials may differ based on local or state regulations or municipal contracts. If your recycling program does not recycle  
glass, download our Busines Recycling Toolkit (Glass Not Accepted). (Download)

BUSINESS RECYCLING TOOLKIT

1. LABEL ALL CONTAINERS 
Labeling internal and external recycling and trash containers is one of the best ways  
to prevent contamination. Always place trash and recycling containers side by side as a set.

Label internal containers so employees are clear what materials are acceptable to 
recycle. Download and print Trash, Recycling and Organics labels (for businesses that 
recycle food) for your internal containers.

Recycling Bin Label 
(Glass Accepted) 
(Download)

Organics Bin Label 
(Download)

Food & Beverage Cans PaperGlass Bottles  
& Containers

Flattened Cardboard  
& Paperboard

Plastic Bottles & Containers

RECYCLE

To Learn More Visit wm.com/recycleright
© 2020 WM Intellectual Property Holdings, LLC. 

ORGANIC

To Learn More Visit wm.com/recycleright
© 2020 WM Intellectual Property Holdings, LLC. 

Fruit  & Vegetable Waste Food WasteBread & Grains Floral  & Yard Waste Dairy Waste

Trash Bin Label 
(Food Waste Accepted) 
(Download)

Food waste
Chip bags 

& candy wrappers
Plastic knives & forks,  

paper towels/paper plates
Flexible packaging
& foi l  containers

Foam products
(Check Earth911.org for options)

Plastic bags
(Take plastic bags back to your local grocer)

TRASH

To Learn More Visit wm.com/recycleright
© 2020 WM Intellectual Property Holdings, LLC. 

Food waste

Chip bags 

& candy wrappers

Plastic knives & forks,  

paper towels/paper plates

Flexible packaging

& foi l  containers

Foam products

(Check Earth911.org for options)

Plastic bags

(Take plastic bags back to your local grocer)TRASH

To Learn More Visit wm.com/recycleright

© 2020 WM Intellectual Property Holdings, LLC. 

Reduce
• Use print preview and double-sided  
 copies to reduce the amount of paper.

• Use on-site shredded paper as packing  
 materials instead of purchasing new  
 bubble wrap or foam.

• Reduce energy by switching off  
 computers, chargers and lights when  
 not in use.

Reuse
• Stock and use reusable dishware  
 and utensils.

• Single-sided copies can be used as  
 scrap paper. 

• Don’t throw away old bubble wrap and  
 foam peanuts - use them again!

• Create an office supply Reuse Station.  
 Your used office supplies may be  
 someone else’s treasure!

Recycle
• Get back to the basics of good recycling!

THINK GREEN AT WORK 
FORM AN OFFICE GREEN TEAM

Contact your local  
Waste Management representative
(000) 000.0000

So please remember these three rules 

the next time you recycle:

©2020 WM Intellectual Property Holdings, L.L.C.

To learn more, visit  
wm.com/recycleright

IT’S TIME TO RECYCLE RIGHT  
AT WORK

HERE’S
HOW

Keep food and liquid 
out of your recycling.

No loose plastic bags 
and no bagged recyclables.

Recycle clean bottles, cans,
paper, and cardboard.

Keep food and liquid 
out of your recycling.

No loose plastic bags 
and no bagged recyclables.

Recycle clean bottles, cans,
paper, and cardboard.

LET’S GET BACK  
TO THE BASICS OF 

RECYCLING.

NO RECYCLABLES  
IN PLASTIC BAGS
Empty recyclables directly into 
your bin and leave the plastic 
bag out.

NO TANGLERS, HOLIDAY 
LIGHTS, HANGERS & 
EXTENSION CORDS
They wrap around 
equipment and can shut 
down an entire facility!  
They all go in the trash.

NO TIRES, AUTO PARTS  
& SCRAP METAL
(Not in recycling or trash.) All 
can damage equipment and are 
safety hazards. Contact your 
local scrap recyclers or retail 
tire stores for recycling options, 
or check earth911.com for a 
drop-off center near you.

NO FOOD & LIQUIDS
Compost instead! Otherwise it 
belongs in the trash.

NO PLASTIC BAGS, FILM/
SHEETING & FLEXIBLE FILM 
PACKAGING
Take plastic bags back to local 
retailers to keep them out 
of the recycling stream. Visit 
plasticfilmrecycling.org to find a 
drop-off location near you.

NO CONCRETE, WOOD & 
CONSTRUCTION DEBRIS
Can damage equipment & are 
safety hazards. You may be able 
to schedule a bulky item pickup 
- otherwise throw it in the 
trash or order a roll off bin by 
contacting Waste Management 
Customer Service.

NO YARD WASTE & WOOD
Compost or put in your yard waste 
cart, if available. Otherwise it 
belongs in the trash.

NO NON-RECYCLABLE 
PLASTIC
Not everything that is plastic 
is recyclable! Recycle only 
food & beverage bottles, jugs 
and tubes.

NO ELECTRONICS  
& SMALL APPLIANCES
Donate if in good condition, or 
schedule a bulky item pickup, 
if available. Check earth911.
com for a local drop-off site.

NO PAPER NAPKINS, 
PLATES, CUPS & TISSUES
Compost if possible, and 
remember to recycle the 
cardboard tube.

NO TEXTILES, BEDDING, 
RUGS & CARPET
Donate these items if they 
are in good condition. Large 
quantities may require 
special disposal.

NO POLYSTYRENE FOAM
Foam and plastic containers 
are not recyclable curbside. 
Find drop-off programs for 
items like foam packing 
peanuts at earth911.com.

Keep these common contaminants OUT of your recycling bin.

MOST COMMON  
CONTAMINANTS

©2020 WM Intellectual Property Holdings, L.L.C.

To learn more, visit  
wm.com/recycleright

Plastic Bottles & Containers 
Botellas y envases de plástico

Food & Beverage Cans 
Latas de alimentos y bebidas

Paper 
Papeles

Flattened Cardboard & Paperboard 
Cartón y cartulina aplastados

NO Food or Liquids
NO comida o líquidos

NO Foam Cups & Containers
NO vasos y recipientes de  
poliestireno

NO Loose Plastic Bags, Bagged Recyclables or Film
Empty recyclables directly into your bin.
NO bolsas y envolturas de plastico sueltas, o materiales recyclables embolsados 
Vacié directamente los materiales reciclables en nuestro carrito

NO Green Waste
NO desechos verdes

NO Clothing, Furniture & Carpet
NO ropa, muebles y alfombras

NO Batteries – check local drop-off 
programs for proper disposal
NO baterías - Verifique los programas 
locales de entrega para su correcta 
eliminación

Glass Bottles & Containers 
Botellas y envases de vidrio

ALWAYS RECYCLE / RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER  
/ NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

© 2020 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program 
was developed based upon national best practices. Please consult your local municipality for 

their acceptable materials and additional details of local programs, which may differ slightly.

RECYCLE RIGHT

To learn more, visit:  
Para más información, visite: 

wm.com/recycleright

2. RECYCLING EDUCATION 
Remind employees how easy it is to Recycle Right at work and  
at home with our video posters and brochure. Use the Set Up  
Workplace Recycling guide to get everyone on board.

•	Setting up Workplace Recycling - A simple list of everything  
	 you need to set up a successful recycling system in six simple  
	 steps. (Download)

•	Recycling at Work Video – An overview of what is and isn’t  
	 recyclable, with additional tips to set up your recycling systems.  
	 (Click to View)

•	Recycling Posters - It is easy to show what is and isn’t  
	 recyclable in your new bins, and should be posted by every  
	 recycling container. (Download)

•	 Most Common Contaminants - Find out which items cause  
	 recycling contamination and what to do with them. (Download)

•	Recycle Right Brochure for Business. - Learn the benefits of recycling  
	 for your business with the recycling basics. (Download)

Setting Up 
Workplace Recycling

Recycle Right  
Brochure for Business

Most Comon 
Contaminants 
Poster

Recycle Right  
Poster

Coordinate 
training with the 
janitorial crew 
and/or staff

Educate and 
motivate staff 
and employees

Maintain and 
expand your 
recycling efforts

Form a 
Recycling Team

Determine 
materials to 
recycle

Contact your 
facility or 
property  
manager

1
2

3

4 Work station recycling containers – Provide durable work station recycling containers or re-use existing containers like copy paper 
boxes. Make recycling available at each work station.

Click: GET STARTED WITH GLASS or GET STARTED WITHOUT GLASS to print recycling container labels. Label your trash containers 
as well: GET STARTED TRASH WITH FOOD WASTE or GET STARTED TRASH NO FOOD WASTE.

Central area containers – Evaluate the type and size of containers for common areas like conference rooms, hallways, reception areas, and 
cafes, based on volume, location, and usage. Locate large recycling containers next to paper-generating machines and in break rooms. Be 
sure to put a garbage container next to each recycling container and clearly label to avoid contamination in your recycling.

Collection Schedule – Discuss a regular recycling collection schedule and determine who will pick up recycling from the containers. It 
may be staff, janitorial crew or a combination.

Communicate collection logistics - Work with your entire staff & janitorial crew.

Staff Recycling Training - Make sure to train janitorial staff on what is and what is not recyclable.  
Quality is critical and non-acceptable materials should not be collected to avoid potential additional charges.

• Distribute guidelines to all employees and janitorial staff and post updates on bulletin boards and/or  your intranet site.

• Visit wm.com/recycleright to download more free recycling education.

• Post guidelines near every recycling container for easy reference. 

• Plan an attention-getting kick-off or “rejuvenate” event.

• Send a memo from management encouraging participation and remind staff of what is  
 acceptable in the recycling and what is not.

• Distribute guidelines and containers.

• Set aside time for questions and answers.

• Schedule orientation sessions for individual departments.

• Have your recycling team meet regularly to evaluate your recycling program’s progress. Be sure to emphasize the importance  
 of recycling right and the quality of recycling materials right from the start. Reinforce that message on an ongoing basis. 

• Address other green issues such as waste prevention, energy consumption and alternative transportation.

• Encourage and remind staff with periodic recycling tips and updates, always focusing on the quality of recycling materials.

• Train new employees about the recycling program, and add recycling information to new employee onboarding materials  
 and training.  

• Identify a recycling point person to handle tasks such as answering staff questions, managing the recycling team and  
 program oversight.

 • Include your recycling efforts in all intra-company materials to build awareness and participation. Leverage your company  
 intranet to send out fun email reminders to recycle right.

Customize your recycling program based on your business -  
Consider performing a waste audit or take inventory of the kinds of materials in your trash & recycling. 

Commonly recycled business items: Single-Stream Recycling

• Aluminum & tin cans; plastic & glass bottles 
• Office paper, newspaper, cardboard 
• Magazines, catalogs and file folders

Find out if recycling services are already in place - If not, ask the facility or property manager to set them up. Point out that in today’s 
environment, employees expect to recycle at work and that recycling can potentially reduce costs. If recycling is currently provided, 
check with the manager to make sure good recycling education materials are available to all employees. This will help employees to 
recycle right, improve the quality of recyclable materials, and increase recycling participation. 

Enlist a group of employees interested in recycling and waste prevention to set up and monitor collection systems to ensure ongoing 
success. This is a great team-building exercise and can positively impact employee morale as well as the environment.

5

6

LET’S GET BACK TO  
THE BASICS OF RECYCLING. 
Remember these three simple rules  
each time you recycle:

©2020 WM Intellectual Property Holdings, L.L.C.

To learn more, visit  
wm.com/recycleright

DOWNLOAD
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To learn more, visit  
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SETTING UP WORKPLACE RECYCLING

Recycling Bin Decal 
(Glass Accepted) (Download)

Recycling Cart Decal 
(Glass Accepted) (Download)

Plastic Bottles & Containers 
Botellas y envases de plástico

Food & Beverage Cans 
Latas de alimentos y bebidas

Paper 
Papeles

Flattened Cardboard & Paperboard 
Cartón y cartulina aplastados

Glass Bottles & Containers 
Botellas y frascos de vidrio

To Learn More Visit: 
Para más información, visite: 
wm.com/recycleright

2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 
based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

ALWAYS RECYCLE / RECICLE SIEMPRE

NO Food or Liquids
NO comida o líquidos

NO Foam Cups & Containers
NO vasos y recipientes de 
poliestireno

NO Loose Plastic Bags,  
Bagged Recyclables or Film
Empty recyclables directly 
into your cart
NO bolsas y envolturas de 
plastico sueltas, o materiales 
recyclables embolsados 
Vacié directamente los 
materiales reciclables en 
nuestro carrito

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER / NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

NO Green Waste
NO desechos verdes

NO Clothing, Furniture & Carpet
NO ropa, muebles y alfombras

RECYCLE RIGHT

NO Batteries – check local drop-off 
programs for proper disposal
NO baterías - Verifique los programas 
locales de entrega para su correcta 
eliminación

Glass Bottles & Containers 
Botellas y frascos de vidrio

To Learn More Visit: 
Para más información, visite: 
wm.com/recycleright

© 2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 
based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

ALWAYS RECYCLE / RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER / NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

RECYCLE RIGHT

Plastic Bottles & Containers 
Botellas y envases de plástico

Food & Beverage Cans 
Latas de alimentos y bebidas

Paper 
Papeles

Flattened Cardboard & Paperboard 
Cartón y cartulina aplastados

NO Food or Liquids
NO comida o líquidos

NO Foam Cups & Containers
NO vasos y recipientes de 
poliestireno

NO Loose Plastic Bags,  
Bagged Recyclables or Film
Empty recyclables directly 
into your cart
NO bolsas y envolturas de 
plastico sueltas, o materiales 
recyclables embolsados 
Vacié directamente los 
materiales reciclables en 
nuestro carrito

NO Green Waste
NO desechos verdes

NO Clothing, Furniture & Carpet
NO ropa, muebles y alfombras

NO Batteries – check local drop-off 
programs for proper disposal
NO baterías - Verifique los programas 
locales de entrega para su correcta 
eliminación

Download or call your Sales rep for recycling decals for your external containers.

Food & Beverage Cans

Paper

Glass Bottles  

& Containers

Flattened Cardboard  

& Paperboard

Plastic Bottles & Containers

RECYCLE

To Learn More Visit wm.com/recycleright

© 2020 WM Intellectual Property Holdings, LLC. 

ORGANIC

To Learn More Visit wm.com/recycleright

© 2020 WM Intellectual Property Holdings, LLC. 

Fruit  & Vegetable Waste

Food Waste

Bread & Grains

Floral  & Yard Waste

Dairy Waste

Trash Bin Label (Food 
Waste Not Accepted) 
(Download)

Chip bags 
& candy wrappers

Plastic knives & forks,  
paper towels/paper plates

Flexible packaging
& foi l  containers

Foam products
(Check Earth911.org for options)

Coated coffee cups Plastic bags
(Take plastic bags back to your local grocer)

TRASH

To Learn More Visit wm.com/recycleright
© 2020 WM Intellectual Property Holdings, LLC. 

Glass Bottles & Containers 

Botellas y frascos de vidrio

To Learn More Visit: 

Para más información, visite: 

wm.com/recycleright

© 2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 

based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

ALWAYS RECYCLE / RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER / NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

RECYCLE RIGHT

Plastic Bottles & Containers 

Botellas y envases de plástico

Food & Beverage Cans 

Latas de alimentos y bebidas

Paper 

Papeles

Flattened Cardboard & Paperboard 

Cartón y cartulina aplastados

NO Food or Liquids

NO comida o líquidos

NO Foam Cups & Containers

NO vasos y recipientes de 

poliestireno

NO Loose Plastic Bags,  

Bagged Recyclables or Film

Empty recyclables directly 

into your cart

NO bolsas y envolturas de 

plastico sueltas, o materiales 

recyclables embolsados 

Vacié directamente los 

materiales reciclables en 

nuestro carrito

NO Green Waste

NO desechos verdes

NO Clothing, Furniture & Carpet

NO ropa, muebles y alfombras

NO Batteries – check local drop-off 

programs for proper disposal

NO baterías - Verifique los programas 

locales de entrega para su correcta 

eliminación

Glass Bottles & Containers 

Botellas y frascos de vidrio

To Learn More Visit: 

Para más información, visite: 

wm.com/recycleright

© 2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 

based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

ALWAYS RECYCLE / RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER / NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

RECYCLE RIGHT

Plastic Bottles & Containers 

Botellas y envases de plástico

Food & Beverage Cans 

Latas de alimentos y bebidas

Paper 

Papeles

Flattened Cardboard & Paperboard 

Cartón y cartulina aplastados

NO Food or Liquids

NO comida o líquidos

NO Foam Cups & Containers

NO vasos y recipientes de 

poliestireno

NO Loose Plastic Bags,  

Bagged Recyclables or Film

Empty recyclables directly 

into your cart

NO bolsas y envolturas de 

plastico sueltas, o materiales 

recyclables embolsados 

Vacié directamente los 

materiales reciclables en 

nuestro carrito

NO Green Waste

NO desechos verdes

NO Clothing, Furniture & Carpet

NO ropa, muebles y alfombras

NO Batteries – check local drop-off 

programs for proper disposal

NO baterías - Verifique los programas 

locales de entrega para su correcta 

eliminación

https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Business-Recycling-Toolkit-Glass-Not-Accepted.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Recycling-Right-for-Business-Brochure.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Recycling-Container-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Simplified-Recycling-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/How-to-Set-Up-a-Recycling-System-at-Work.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Recycling-Right-for-Business-Brochure.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Poster-Most-Common-Contaminants.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Simplified-Organics-Recycling-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Commercial-Recycling-Container-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Simplified-Trash-with-Food-Waste-Accepted-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Simplified-Trash-with-Food-Waste-Not-Accepted-Label.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Poster-What-to-Recycle-at-Work.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/How-to-Set-Up-a-Recycling-System-at-Work.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Poster-What-to-Recycle-at-Work.pdf
https://www.youtube.com/watch?v=SQfp_l7aKdY&feature=youtu.be
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Posters-Guides-Tools/Poster-Most-Common-Contaminants.pdf


To learn more, visit  
wm.com/recycleright

Flattened Cardboard 
Cartón aplanado

No Waxed Cardboard
No ponga cartón encerado

No Polystyrene Foam
No ponga espuma de poliestireno

No Plastic Bags, Bagged Recyclables, 
Plastic Film & Strapping
No bolsas de plástico, bolsas de reciclaje, 
película de plástico y flejes

To Learn More Visit: 
Para más información, visite: 
wm.com/recycleright

2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 
based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

RECYCLE RIGHT
ALWAYS RECYCLE  
/ RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER  
/ NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

Junk Mail
Basura de correo

Office Paper
Papel de oficina

Flattened Cardboard
Cartón aplanado

No Waxed Cardboard
No ponga cartón encerado

No Polystyrene Foam
No ponga espuma de poliestireno

No Plastic Bags, Bagged Recyclables, 
Plastic Film & Strapping
No bolsas de plástico, bolsas de reciclaje, película de 
plástico y flejes

To Learn More Visit: 
Para más información, visite: 
wm.com/recycleright

2019 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed 
based upon national best practices. Please consult your local municipality for their acceptable materials and 

additional details of local programs, which may differ slightly.

ALWAYS RECYCLE / RECICLE SIEMPRE

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER / NO INCLUIR EN SU CONTENEDOR DE RECICLAJE MIXTO

RECYCLE RIGHT

No Plastic Bag FAQ

Recycling Container 
Label Cardboard Only

Recycling Container 
Label Mixed Fiber Only

No Bagged Recyclables 
Label

Sample Employee Email

No Bagged Recyclables  
Handout

Waste Management wants to help your business reduce recycling contamination. An impactful, 
straightforward solution to eliminate one of the biggest contaminants is ensuring there are no plastic bags 
and bagged recyclables in your recycling. Looking to go bag-free at home? It’s just as easy – check out our 
Get Started videos to learn how to set up your household for recycling success.

When recycling clean and dry bottles, cans, paper and cardboard, 
there’s no need for a plastic bag.

Why Are Plastic Bags So Problematic?

Plastic bags become wrapped around sorting equipment, requiring all 
machinery to be shut down. Workers must climb into the machinery to cut 
plastic bags out of gears and screens. This delays the sorting of recyclables 
to end markets to make new products.

It’s Easier than You Think to Recycle Without Using Plastic Bags

• Work with your janitorial staff to develop processes to collect
recyclables without using plastic bags or liners.

• Engage your employees and let them know why you’re eliminating
plastic bags – remind them that all recyclables should be clean
and dry so there’s no need for plastic bags.

• Make sure all containers are properly labeled – acceptable
materials typically include bottles, cans, paper and cardboard.
Visit Resources for Business on wm.com/recycleright to download
bin labels.

• Check out the No Plastic Bags Resources on wm.com/recycleright

Going Bag-Free  
Just Makes Sense!
✔

✔

✔

✔

✔

It’s the right thing  
for the environment.

If you are recycling right 
and your recyclables are 
clean and dry, there’s 
no need to use a plastic 
bag as a liner.

It reduces your costs – 
no more money spent on 
plastic bags or liners.

It’s faster and more 
efficient for your janitorial 
team – no more time 
spent replacing bags or 
liners each day.

It will help your business 
reduce recycling 
contamination.

Place clean, dry materials
in recycling container.

Consolidate smaller recycling 
containers into a larger,
liner-free container.

Dump recyclables loose into 
your outdoor collection bin.

Double check recycling bin to make 
sure it's free from contaminants; 
no plastic bags or liners and all 
recyclables are loose in the bin.

©2020 WM Intellectual Property Holdings, L.L.C.

For more tools and resources to help you recycle right, visit 
wm.com/recycleright

It’s Simple - No Plastic Bags

FREE YOUR RECYCLABLES.

Due to global changes in the recycling industry and  
commodity markets, collecting quality recyclable materials  
is more important than ever. Waste Management needs  
your help to reduce recycling contamination. To launch  
this initiative, we are focusing on one of the biggest  
contaminants - bagged recyclables. We are asking  
customers to “LOOSE LOAD” their recycling.

Don’t Bag Recyclables - Place items 
directly in recycling container.

FREE YOUR  
RECYCLABLES

© 2020 WM Intellectual Property Holdings, L.L.C.

For more information, visit:

wm.com/recycleright

WHAT IS THE PROBLEM AND WHY DOES IT MATTER?

Due to global changes in the recycling industry  
and commodity markets, collecting quality 
recyclable materials is more important than  
ever. Waste Management needs your help to  
reduce recycling contamination. To launch this 
initiative, we are focusing on one of the biggest 
contaminants - bagged recyclables. We are asking 
customers to “LOOSE LOAD” their recycling.

Plastic bags add another step to recycling: 
Breaking open bags containing recyclable materials 
requires additional labor, slows down the recycling 
process and increases the cost of recycling. 
Plastic bags interfere with machinery: Plastic 
bags get wrapped around the equipment, 
requiring us to shut down the recycling process 
several times a day. Workers are then required to 
climb into the machinery and cut plastic bags out 
of gears and screens. This poses a safety threat 
to workers and increases the cost of recycling. 

(see the flip side for steps you can take.)

Don’t Bag Recyclables - Place items 
directly in recycling container.

©2020 WM Intellectual Property Holdings, L.L.C.

To learn more, visit  
wm.com/recycleright

FREE YOUR 
RECYCLABLES

SAMPLE EMAIL TO SHARE WITH EMPLOYEES 
 
Subject: Place Items Directly into Your Recycling Bin – No Plastic Bags, Please! 
 
Team,  
 
As you’ve probably noticed, we’ve implemented a handful of improvements to our recycling 
program.  Recycling bins are located DESCRIBE LOCATIONS. And, we’ve placed a poster near 
or above each bin that shows exactly what materials can be recycled.  
 
One of the biggest changes that we’ve made is eliminating plastic bags or liners from all 
recycling bins. As we’ve recently learned, plastic bags of all types are NOT accepted in our 
recycling program. Additionally, recyclable materials should always be clean and dry and 
placed directly in the recycling container loose – not in plastic bags.  
 

Why Does it Matter?  
When our recyclables arrive at the local plant, they go through an automated sorting 
process. Recyclables must be loose (not in a bag) in order to make their way through 
the sorting equipment. Plastic bags wreak havoc at the plant; they become wrapped 
around sorting equipment. When this happens, all equipment must be shut down so 
that workers can climb into the machinery and cut plastic bags out of gears and 
screens. This poses a serious safety risk for workers and makes recycling inefficient 
and costly.  
 
How You Can Help? 
Keep plastic bags out of the recycling and do not bag recyclables.  (As a side note, the 
same rules regarding plastic bags apply at home too!)  And make sure all your 
recyclables are clean and dry – empty any food or liquids before recycling.  If you’re 
interested in learning more, visit Recycling Resources for Business and check out this 
short video on business recycling: https://youtu.be/SQfp_l7aKdY. 
 

I appreciate everyone’s help as we work to improve the quality of our recycling program. If 
you have any additional ideas for improvement, please let me know!  

 
- NAME 

3. ADDITIONAL RECYCLING BIN LABELS 

For businesses that separate their materials and recycle  

Cardboard only or Mixed Fiber only, download or call your  

Sales rep to get these decals to help your employees Recycle Right. 

Remember, providing education where your employees recycle (on 

the bin) is one of the most effective ways to prevent contamination.

Download or call your Sales rep to get these recycling decals. 

•	Recycling Container Label Cardboard Only - For facilities  

	 that only accept cardboard. (Download) 

•	Recycling Container Label Mixed Fiber Only - For facilities  

	 that only accept mixed fiber, like cardboard and paper. 	  

	 (Download)

4. NO BAGGED RECYCLABLES TOOLS 

Plastic bags are one of the most common contaminants that spoil 

perfectly good recyclables. It’s easier to recycle without using 

plastic bags than you think!

Don’t bag your recyclables - if you collect materials in plastic bags 

inside your workplace, empty those bags directly into your final bin. 

And no loose plastic bags either - they wrap around the recycling 

machinery and pose safety threats to employees who have to 

remove them.

Download and print our No Bagged Recyclables Tools to help your 

business recycle without using plastic bags.

•	 No Plastic Bags FAQs - Get answers to why plastic bags are  

	 detrimental to successful recycling programs. (Download)

•	 Janitorial Tag - Engage your janitorial staff to alert employees  

	 that plastic bags do not belong in the recycling. (Download)

•	 No Bagged Recyclables Label - Give employees a clear directive  

	 NOT to bag recyclables. (Download)

•	 No Bagged Recyclables Handout - Kick off your ‘No Plastic Bags’  

	 initiative with simple next steps. (Download)

•	 Employee Email - Explain why proper recycling matters and  

	 how your employees can help. (Download)

©2021 WM Intellectual Property Holdings, L.L.C.

Janitorial Tag

RECYCLE ONLY EMPTY BOTTLES, CANS, 
PAPER AND CARDBOARD.

PLEASE MAKE A CONSCIOUS  
EFFORT TO RECYCLE RIGHT  
AT WORK.

Food waste, wrappers, foam containers, 
and plastic bags go in the trash.

©2020 WM Intellectual Property Holdings, L.L.C.

To learn more, visit  
wm.com/recycleright

https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Commercial-Cardboard_Mixed%20Fiber%20Only_14x9.8_Final.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Commercial-Cardboard-Only_14x9.8_Final.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Commercial-Cardboard-Only_14x9.8_Final.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/Labels-Decals/Commercial-Cardboard_Mixed%20Fiber%20Only_14x9.8_Final.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/Janitorial-Recycling-Tag.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Plastic-Bags-FAQs-Small-Commercial.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/Employee-Email-No-Plastic-Bags.docx
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/Employee-Email-No-Plastic-Bags.docx
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Plastic-Bags-FAQs-Small-Commercial.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/Janitorial-Recycling-Tag.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Bagged-Recyclables-Handout.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Bagged-Recyclables-Handout.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Bagged-Recyclables-Decal.pdf
https://www.wm.com/content/dam/wm/documents/RecyclingResources/No-Bagged-Recyclables/No-Bagged-Recyclables-Decal.pdf
https://www.wm.com/us/en/recycle-right

