
City of Chico
Residential Service Rates

Effective 7/1/2024

Section A) SFD Curbside Garbage, Recycling and Organics Collection Maximum Rates
New Monthly 

Rate Eff 
7/1/2024

Garbage Service
32 Gal Garbage Cart1 $24.11

64 Gal Garbage Cart1 $34.45

96 Gal Garbage Cart1 $41.78

Low Volume Garbage Users - 32 Gallons2 $17.09

Senior Rate - 32 Gallons3 - Garbage and Recycling Only $17.09

Senior Rate - 32 Gallons3 - Garbage and Recycling and Organics $22.78
Recycling Service

Up to 2 64 Gal Recycle Cart (included with service) $0.00
Organics Service

Up to 2 96 Gal Organics Cart (included with service) $0.00
Organics Exemption4 ($7.01)

Extra Carts
Each Extra 32 Gal Garbage Cart $17.09
Each Extra 64 Gal Garbage Cart $27.45
Each Extra 96 Gal Garbage Cart $34.77
Each Extra 64 Gal Recycle Cart (3 plus carts) $6.06
Each Extra 96 Gal Organics Cart (3 plus carts) $8.48
1) Includes up to 2 recycle and 2 organics carts at no additional charge
2) No organics carts, limited to 1 bulky waste collection per year
3) Includes garbage and recycling only
4) Organic exemption is limited to 2% of the total annual SFD customers

Section B) SFD ON-PREMISE (Backyard) Garbage, Recycling, and Organics Collection Maximum 
Rates

New Monthly 
Rate Eff 

7/1/2024
Backyard Garbage Service

32 Gal Garbage Cart with Backyard Service $27.83
64 Gal Garbage Cart with Backyard Service $38.45
96 Gal Garbage Cart with Backyard Service $50.87

Backyard Recycling Service
64 Gal Recycle Cart (included with service) $0.00

Backyard Organics Service
96 Gal Organics Cart (included with service) $0.00
Organics Exemption3 ($7.01)

Backyard Extra Carts
Each Extra 32 Gal Garbage Cart $20.81
Each Extra 64 Gal Garbage Cart $31.43
Each Extra 96 Gal Garbage Cart $43.88
Each Extra 64 Gal Recycle Cart (3 plus carts) $6.06
Each Extra 96 Gal Organics Cart (3 plus carts) $8.48



Section C) Home Owners Associations & Mobile Home Parks 1
New Monthly 

Rate Eff 
7/1/2024

Home Owners Associations - Garbage Service with Recycling
Rate reduction from SFD Curbside Rates ($7.01)
32 Gal Garbage Cart $17.10
64 Gal Garbage Cart $27.44
96 Gal Garbage Cart $34.77

Home Owners Associatons - Garbage Service Only (No Recycling)
Rate reduction from SFD Curbside Rates ($9.43)
32 Gal Garbage Cart $14.68
64 Gal Garbage Cart $25.02
96 Gal Garbage Cart $32.35
1) Rates are a calculated as a discount from the SFD Curbside rate

Mobile Home Parks - Garbage Service Only
32 Gal Garbage Cart $16.06
64 Gal Garbage Cart $17.66
96 Gal Garbage Cart $19.35

Mobile Home Parks - Garbage Service with Recycling and Organics
64 Gal Garbage Cart $29.02
96 Gal Garbage Cart $30.60

Mobile Home Parks - Recycling and Oraganics Carts (if not bundled with servic)
Per 64 Gal Recycle Cart $5.68
Per 96 Gal Organics Cart $5.68

Mobile Home Parks - Recycling Bin (common/shared location)
Any Size Recycling Bin per bin per service day $54.03

Section D) Additional Services Maximum Rates
New Monthly 

Rate Eff 
7/1/2024

Additional bulky waste collection $68.45
Additional bulky waste (same trip) $18.67
Bulky waste items containing freon (same trip) - per item $54.77
Garbage overage at time of service (after 2nd notice) - per lift $8.69
Cart/bin Return - each cart/bin $34.23
Extra Pickup/Each Container (all cart sizes) - each cart $33.66
Contamination in Recycling or Organics Containers (after 2nd notice) $33.66
Deliver, Exchange or Remove bins (after 1st occurrence, bin not damaged) $102.69
Deliver, Exchange or Remove Carts (after 1st occurrence, cart not damaged) $47.91
Cart cleaning $54.77
Lock Sale $34.23
Locked Containers $9.58
On-premise collection (each cart) if not placed at curb, sidewalk, or gutter - 0-10 Feet $0.00
On-premise collection (each cart) if not placed at curb, sidewalk, or gutter - 11-25 Feet $6.22
On-premise collection (each cart) if not placed at curb, sidewalk, or gutter - 26-50 Feet $12.44
On-premise collection (each cart) if not placed at curb, sidewalk, or gutter - 51-100 Feet $18.67
On-premise collection (each cart) if not placed at curb, sidewalk, or gutter - 101+ Feet $26.93
Scout / Stringer / Valet Truck Services Negotiated

Cost to Replace Lost, Stolen or Damaged Containers
32 Gallon Cart - each cart/occurrence after 1st occurrence $59.75
64 Gallon Cart - each cart/occurrence after 1st occurrence $72.20
96 Gallon Cart - each cart/occurrence after 1st occurrence $83.40

Restart Service
Service restart without bin/cart delivery $20.20
Service restart with bin/cart delivery $112.02

Payments
Late Payment - Greater of 2.5% of invoice or $5.00.  Charge is per every 30 days 2.5% or $5.00
Payment by Check if rejected by bank - per occurrence $49.79

Insta-Bin Collection
3 Cubic Yard Insta-Bin - Each Service Order $134.27
3 Cubic Yard Insta-Bin - Additional Charge per collection after 1st $94.89
3 Cubic Yard Insta-Bin - Per Day Rental after 7 days $3.73

4 Cubic Yard Insta-Bin - Each Service Order $156.07
4 Cubic Yard Insta-Bin - Additional Charge per collection after 1st $114.12
4 Cubic Yard Insta-Bin - Per Day Rental after 7 days $4.99

6 Cubic Yard Insta-Bin - Each Service Order $212.14
6 Cubic Yard Insta-Bin - Additional Charge per collection after 1st $158.74
6 Cubic Yard Insta-Bin - Per Day Rental after 7 days $6.85
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