
ATTACHMENT 8
GLENN COUNTY

Effective - 1/1/2024
Service Charge Fee Schedule

Rate 
Adjustment

3.53%

RESIDENTIAL Current Monthly Rate Rate 
Adjustment

New Rate Effective - 
1/1/2024

Cart Services (MSW & Recycle)
Senior 35 Gallon Cart (65 and older) $19.03 $0.67 $19.70
35 Gallon Cart $29.85 $1.05 $30.90
64 Gallon Cart $32.37 $1.14 $33.51
96 Gallon Cart $45.21 $1.59 $46.80

Ancillary Services
Additional Recycling Carts after 1 $8.98 $0.32 $9.30
Side Yard Assisted Service - medically justified No Charge N/A No Charge
Side Yard Assisted Service - NOT medically justified $12.63 $0.44 $13.07
Bad Check/EFT Charge $32.30 $1.14 $33.44
Finance Charge past due greater than 30 days $5 or 2.5% whichever is 

greater
N/A

$5 or 2.5% whichever is 
greater

Replacement Cart-if due to customer negligence Market Rate N/A Market Rate
Extra Pick up -  35, 64, 96 Gallon on service day $8.28 $0.29 $8.57
Extra Pick up -  35, 64, 96 Gallon on non-service day $16.06 $0.57 $16.63
Contamination in Residential Containers* (per cart/per service) $17.22 $0.61 $17.83
Overage charge (cart too full for lid to close)* $17.22 $0.61 $17.83
Bad Pay/Reactivation Fees (no delivery) $38.27 $1.35 $39.62
Bad Pay/Reactivation Fees (with delivery) $53.82 $1.90 $55.72
* Contamination/Overage charged after 1st warning

COMMERCIAL Current Monthly Rate Rate 
Adjustment

New Rate Effective - 
1/1/2024

MSW Bin Services
1 yd - 1X Week $116.83 $4.12 $120.95
1 yd - 2X Week $161.90 $5.71 $167.61
1 yd - 3X Week $211.66 $7.46 $219.12
1 yd - 4X Week $269.72 $9.51 $279.23
1 yd - 5X Week $341.65 $12.05 $353.70

1.5 yd - 1X Week $136.66 $4.82 $141.48
1.5 yd - 2X Week $200.52 $7.07 $207.59
1.5 yd - 3X Week $265.67 $9.37 $275.04
1.5 yd - 4X Week $355.98 $12.55 $368.53
1.5 yd - 5X Week $426.23 $15.03 $441.26

2 yd - 1X Week $167.61 $5.91 $173.52
2 yd - 2X Week $239.13 $8.43 $247.56
2 yd - 3X Week $319.63 $11.27 $330.90
2 yd - 4X Week $442.20 $15.59 $457.79
2 yd - 5X Week $510.78 $18.01 $528.79

3 yd - 1X Week $195.25 $6.88 $202.13
3 yd - 2X Week $309.71 $10.92 $320.63
3 yd - 3X Week $426.92 $15.05 $441.97
3 yd - 4X Week $510.82 $18.01 $528.83
3 yd - 5X Week $685.93 $24.19 $710.12

4 yd - 1X Week $239.13 $8.43 $247.56
4 yd - 2X Week $383.25 $13.51 $396.76
4 yd - 3X Week $530.55 $18.71 $549.26
4 yd - 4X Week $683.36 $24.10 $707.46
4 yd - 5X Week $854.28 $30.12 $884.40

6 yd - 1X Week $309.69 $10.92 $320.61
6 yd - 2X Week $506.30 $17.85 $524.15
6 yd - 3X Week $706.65 $24.92 $731.57
6 yd - 4X Week $913.67 $32.22 $945.89
6 yd - 5X Week $1,142.09 $40.27 $1,182.36

Recycling Bin Services



1 yd - 1X Week $58.41 $2.06 $60.47
1 yd - 2X Week $80.95 $2.85 $83.80
1 yd - 3X Week $105.83 $3.73 $109.56
1 yd - 4X Week $134.87 $4.75 $139.62
1 yd - 5X Week $170.82 $6.02 $176.84

1.5 yd - 1X Week $68.33 $2.41 $70.74
1.5 yd - 2X Week $100.26 $3.53 $103.79
1.5 yd - 3X Week $132.83 $4.68 $137.51
1.5 yd - 4X Week $177.98 $6.28 $184.26
1.5 yd - 5X Week $213.12 $7.51 $220.63

2 yd - 1X Week $83.80 $2.95 $86.75
2 yd - 2X Week $119.56 $4.22 $123.78
2 yd - 3X Week $159.81 $5.63 $165.44
2 yd - 4X Week $221.11 $7.80 $228.91
2 yd - 5X Week $255.39 $9.00 $264.39

3 yd - Every Other Week $48.62 $1.71 $50.33
3 yd - 1X Week $97.63 $3.44 $101.07
3 yd - 2X Week $154.86 $5.46 $160.32
3 yd - 3X Week $213.46 $7.53 $220.99
3 yd - 4X Week $255.40 $9.01 $264.41
3 yd - 5X Week $342.97 $12.09 $355.06

4 yd - Every Other Week $64.84 $2.29 $67.13
4 yd - 1X Week $119.56 $4.22 $123.78
4 yd - 2X Week $191.62 $6.76 $198.38
4 yd - 3X Week $265.28 $9.35 $274.63
4 yd - 4X Week $341.68 $12.05 $353.73
4 yd - 5X Week $427.15 $15.06 $442.21

6 yd - Every Other Week $97.26 $3.43 $100.69
6 yd - 1X Week $154.85 $5.46 $160.31
6 yd - 2X Week $253.14 $8.93 $262.07
6 yd - 3X Week $353.32 $12.46 $365.78
6 yd - 4X Week $456.83 $16.11 $472.94
6 yd - 5X Week $571.05 $20.14 $591.19

COMMERCIAL CARTS
64 Gallon Cart - MSW - Weekly $32.37 $1.14 $33.51
96 Gallon Cart - MSW - Weekly $45.21 $1.59 $46.80
64 Gallon Cart - Recycling - Every Other Week $16.18 $0.57 $16.75
96 Gallon Cart - Recycling - Every Other Week $22.61 $0.80 $23.41

Extra Pickup - Service Day
Extra Pick up - Service Day - 1 yard $63.72 $2.25 $65.97
Extra Pick up - Service Day - 1.5 yard $99.21 $3.50 $102.71
Extra Pick up - Service Day - 2 yard $117.75 $4.15 $121.90
Extra Pick up - Service Day - 3 yard $149.97 $5.29 $155.26
Extra Pick up - Service Day - 4 yard $196.61 $6.93 $203.54
Extra Pick up - Service Day - 6 yard $241.68 $8.52 $250.20
Extra Pick up - Service Day - per cart $8.28 $0.29 $8.57

Extra Pickup - Non Service Day
Extra Pick up - Non Service Day - 1 yard $73.27 $2.58 $75.85
Extra Pick up - Non Service Day - 1.5 yard $114.09 $4.02 $118.11
Extra Pick up - Non Service Day - 2 yard $135.42 $4.77 $140.19
Extra Pick up - Non Service Day - 3 yard $172.46 $6.08 $178.54
Extra Pick up - Non Service Day - 4 yard $226.11 $7.97 $234.08
Extra Pick up - Non Service Day - 6 yard $277.92 $9.80 $287.72
Extra Pick up - Non Service Day - per cart $16.06 $0.57 $16.63

Temporary Bins
4 Yard Temp Bin - 3 day rental $189.78 $6.69 $196.47
4 Yard Temp Bin per day after 3rd day $63.26 $2.23 $65.49

Ancillary Services
Lock Fee per bin (per month, per lock) $7.18 $0.25 $7.43
Lock Replacement Fee $11.96 $0.42 $12.38
Enclosure Charge (per enclosure/per month) $7.18 $0.25 $7.43
Gate Charge (per month) $7.18 $0.25 $7.43
Walk in/Pull Out per Bin per Service over 10 feet $17.35 $0.61 $17.96
Overage charge (bin too full for lid to close)* $80.74 $2.85 $83.59
Bad Check/EFT Charge $30.00 $0.00 $30.00



Finance Charge past due greater than 30 days - minimum charge/% of total $5 or 2.5%, whichever is 
greater

N/A
$5 or 2.5%, whichever is 

greater
Trip Charge (WM unable to service due to non-WM caused circumstance) $29.89 $1.05 $30.94
Replacement Bin-if due to customer negligence Market Price N/A Market Price
Contamination in Commercial Bins/Carts* (per Bin/Cart per service) $59.47 $2.10 $61.57
Bad Pay/Reactivation Fee (no delivery) $38.27 $1.35 $39.62
Bad Pay/Reactivation Fee (with delivery) $65.78 $2.32 $68.10
* Contamination/Overage charged after 1st warning

ROLL OFF Current Monthly Rate Rate 
Adjustment

New Rate Effective - 
1/1/2024

Containers Services
20 Yard Roll Off Container (includes 3 tons disposal)* $683.42 $24.10 $707.52
30 Yard Roll Off Container (includes 3 tons disposal)* $839.21 $29.59 $868.80
Compactor Haul Charge (no included disposal)** $446.32 $15.74 $462.06

Ancillary Services
Inactivity Charge per day (no activity for 7 days) $13.89 $0.49 $14.38
Trip Charge (WM unable to service due to non WM caused circumstance) $192.80 $6.80 $199.60
Relocation Charge (Move box to new location on customers current site) $192.80 $6.80 $199.60
Bad Check/EFT Charge $30.00 $0.00 $30.00
Finance Charge past due greater than 30 days - minimum charge/% of total $5 or 2.5%, whichever is 

greater N/A
$5 or 2.5%, whichever is 

greater
Replacement Bin-if due to customer negligence Market Price N/A Market Price
*Any tonnage in excess will be charged the landfill rate plus applicable franchise fees.
**Disposal not included.  Charged landfill rate plus applicable franchise fees
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