
Solid Waste Services Discount 
Low-Income Application
WM provides discounted rate for mandatory trash, recycling, and organics 
collection services to qualifying low-income residents of Nevada County and 
Grass Valley. Please review the eligibility criteria below and follow the steps to 
complete your application.

Eligible low-income residents of Nevada County will receive 35-gallon carts for solid waste, 
recycling, and organic materials. These services will be offered at a bundled monthly rate of 
$24.03. For residents of Grass Valley who meet the qualifications, the bundled rate will be set at 
$27.52. Customers are required to re-certify as to their continued eligibility every year.

Eligible customers must be:

•	 Head of household
•	 Enrolled and approved in the PG&E “CARE” Program

Section 1 - Customer Information

Name:                                                                                       Account #:

Service Address:

Mailing Address:

Daytime Phone:                                                                       Email:

Section 2 - Household Income Verification
In addition to this signed form, applicants are required to provide the following:

•	 Form 1040 Individual Income Tax Return (pages 1 & 2) for the previous year

•	 Proof of enrollment in the PG&E “CARE” Program, or other suitable documentation to verify 
household income

Disclaimer: 
WM is committed to protecting your data privacy. Any private information provided, such as 
identification or tax documents, will be securely shredded and not retained. Only the required 
form containing account information will be kept for our records.



Section 3 - Declaration  
(Please read carefully and sign below)

By signing below, I certify under penalty of perjury that the information in this declaration is 
truthful and correct. Although this declaration is valid for 12 months, I will notify WM (formerly 
known as Waste Management) of any changes to my household that may affect my eligibility. I 
understand that this information may be shared with my other utilities, if applicable.

Customer Signature                                                                           Date 
     (Check if guardian or power of attorney)

Section 4 - Submission  
(Please review this form and the documentation attached before submitting your application)

WM Signature                                                                                                Date

SUBMIT DOCUMENTS TO:  
(mail or drop-off)

WM - Waste Management  
Attn: Lori Ready 

13083 Grass Valley Ave 
Grass Valley, CA 95945

 or email to ncdiscountrate@wm.com

APPROVED

FOR WM USE ONLY

DENIED


