Billing and Customer Service for Your Waste,

Recycling, and Manure Services is Transitioning to WM

Dear City of Norco Resident,

Starting July 1, 2024, the City of Norco will implement a new franchise agreement with WM. Under this
agreement, residents, multi-family, and businesses will be billed directly by WM for waste, recycling, and
manure services.

This new agreement comes with several improvements, including reduced residential rates, free manure scout
service, and other enhancements to provide better service to the community.

Residents will soon receive a Waste Management Residential Service Guide by mail to their service address.
For questions or more information, please contact WM Customer Care Center at (800) 423-9986 or use the
live chat feature online at wm.com.

Here’s What to Expect
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Currently, the City of Norco handles billing for residential and
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commercial waste, recycling, and manure services, bundling them

1234 Sample Way Read Dates 10/24/2023 - 11/24/2023

with water and sewer charges on the City’s monthly utility bill. I
From July 1, 2024, however, Norco utility customers will be billed
directly by WM. This means you’ll have a single point of contact for
both customer service and billing, making things simpler and more
convenient for you.

Your Monthly Usage (By Billing Date]

Description Amount
WaterConsumption 5.40
Fixd Mo Wtr Chrg 213.47
Sewer 51.00
EMIS Fee 4.00
TOTAL CURRENT CHARGES $273.87

As part of the transition, Norco customers will
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fees. In July, you'll receive your first bill from WM.

Going forward, you can expect to receive a waste,
recycling, and manure bill from WM at the start of
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no longer have access to your residential billing
statements for these services, so you'll need to
contact WM directly for any queries or changes.

Save the Date: Upcoming w

Community Meeting :

WM, in collaboration with the City of Norco, will - BONOT AY-AVTONAT PANGNT WL BE OGS0
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May 6, 2024 at 6:30 p.m. at The Hall at Ingalls
Event Center (90 Sixth Street in Norco). Residents
are encouraged to attend to learn about the new

franchise agreement and the billing and customer

service transition. CITY OF
NORCO
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Excited to bring WM Billing

to our Norco Customers

3 Easy Ways
to Pay Starting
in July

My WM makes it easy for you to

pay your bill and view your service
schedule. Visit wm.com and click on
“Make a Payment” at the top of the
page to create a WM account using
your new customer ID located on
your WM bill.

The My WM App makes its easy to
manage your WM account while
on the go. Download the My WM
app from the Google Play Store
(Android) or the Apple App Store
(IOS/iPhone) to get started.

Finally, you can still pay for services
through the mail with a check.

Once you receive your first bill in July, you'll
be able to use WM’s website and mobile app

to do all of the following:

24/7 Access - Access billing, account
information and self-service applications like
scheduling a large item donation or landfill
item, e-waste collection or extra pickup.

Missed Pickup & On-Call Services - Residents
can notify WM of a missed pickup and
businesses can schedule bin cleaning or roll-
off service.

Pickup Schedule/ETA - View your pickup
schedule, next pickup date and estimated time
to arrive.

Holiday Schedule - Holiday schedules are at
your fingertips, including potential holiday
service delays.

Paperless Billing - Sign up to receive invoices
online and be notified by email when your bill
is available.

Contact Us - Get timely email responses when
you submit your questions or report service-
related issues.
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