CONTAINER MONITORING PROGRAM

In 2022, Senate Bill 1383 (SB 1383) went into effect requiring everyone in
the State of California to have organics and recycling collection services
and to sort their waste properly. Jurisdictions like Oro Loma Sanitary
District are also required to monitor and enforce these requirements. The U5 (BT T S
goal of the mandate is to reduce greenhouse gas emissions by keeping

compostables and recyclables out of the landfill, which helps create a SB 1383, scan the

sustainable future for the next generation. QR code or visit
oroloma.org/sb-1383

How Does it Work?

1. WM uses WM Smart Truck®M technology to photograph overfilled
containers and/or contaminants in your collection containers and
sends a notification with a photograph explaining what was found.

2. Additional charges are added to your invoice after two warnings when
contamination and/or overfilled containers are found.

3. Four chargeable incidents may result in your trash cart being upsized
to the next size to manage your trash volume.

To learn more about the container monitoring program and/or view the
charges for overages and contamination, visit: OroLoma.WM.com

Refer to sorting guide on reverse-side or use the Recycle Coach app to help avoid
contaminating your recycling and organics containers.

Bulky Waste Collection Service
Call WM at (510) 613-8710 to schedule.
Single-family homes are entitled to two bulky collection appointments per calendar year at no additional cost.

WHAT YOU CAN SET OUT

+
3 appliances 3 large furniture pieces 4 automobile tires Plant debris, branches, Up to 2 cubic yards (3 ft x
or mattresses (No rims) clean wood (must be bun- 3 ft x 6 ft approx.) of trash
dled), no longer than 4ft. and small appliances.

Trash must be in bags.

No item over 75 pounds, (other than appliances or furniture), no hazardous waste, no rocks, dirt, or concrete
SETOUT GUIDELINES

- Set out by 530 a.m., no - Do not stack items. PLEASE NOTE: Bulky waste collection service

earlier than the night . i i i ;
g . Customers will be appointments are not available during holiday

before. o tree pickup dates of January 5 - 16, 2026.
charged for additional
- Place items in the street, items beyond what is
next to the curb. listed above.
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January February March CURBSIDE INFORMATION AND SERVICES
Su|Mo| Tu|We| Th| Fr | S
IMPORTANT COLLECTION INFORMATION ST T e e e
Trash and organics are collected curbside 4 5 6 7 8 9 10 10 [ 12| [8] 9 [10]n]n]13]4] .
EVERY week on your pickup day. Recycling is 17 18 19 20 21 @15 16 17 18 19 20 2 ST R s g
collected EVERY OTHER week (blue-shaded B I I I | Allcarts must be placed in the street, with the wheels
weeks on recycling calendar) on your pickup 29 30 31 against the curb and lids closed
day. Write your pickup day here: April June :
[ R e | Carts must have a 2-foot clearance on each side to allow
The following holiday is observed T T T T T T room for the truck’s arm to grab the cart.
in 2026 (indicated by orange-shade): IEI | Cartscan be collected from backyards for an additional
New Year's day, January 1, 2026 2% 25 2% 27 28 2 28|29 |30 fee, or no fee for customers with approved medical
Thanksgiving, November 26, 2026 EI| exemptions. To sign up, call WM at (510) 613-8710.

Christmas Day, December 25, 2026 July August September
Su[Mo| Tu|We| Th | Fr | Sa Su[Mo| Tu |We| Th| Fr| Sa

If your service day falls on this holiday or the
day after this holiday, your collection will be

delayed by one day. Motor Oil and Filters

~  Batteries
\4 EE Household batteries (AAA, AA, B, C, D

14 15 16 17 18

BEBEE

27 28 29 30

Call WM at (510) 613-8710 to request
free used motor oil jugs and filter
bags. Set out up to two jugs and

& small button batteries), including
rechargeable and cell phone batteries,

CONTACT INFORMATION

October November December

Call WM for missed service, container repair I ERI LS R IT E IAE E can be recycled. Place batteries in a e filtere curbeide for oick U

or replacement, change services, bulky waste 12| 3 |4]5]s6|7 121345 sealed clear plastic bag on top of the P P

collection, or billing questions. T T T — recycle cart on your reg.uhlarcollectlon day.
. w15 w5 o 1 m Only WM oil jugs & bags will be

WM Customer Service (510) 613-8710 22w sEly a0 2 25 s collected.

Davis St. Transfer Station (510) 638-2303 25 2 27 28 29 30 31

Holiday Trees

County Recycling Hotline (877) STOPWASTE . ) .
Household Hazardous Waste  (800) 606-6606 Trees are collected curbside during the first two weeks
Oro Loma Sanitary District (510) 276-4700 of January on your service day. Only natural trees will

be collected. Trees taller than 6 feet must be cut into
shorter pieces.

TRASH

Keep recyclables &

compostables out 42" 2 E — Download the Recycle Coach

(See reverse side for

hazardous waste information) ' TOGONTAINERS& App tu nEﬂEivE PerﬁﬂnaliIEd

T v PACKAGING Ha 1gers es (tal gle S)C OtheSd apers/pet - L]

- L]
RECYCLABLES MUST GO IN CART LOOSE (WITHOUT A BAG) Never M|55 a p“: ku p_
RECYCLING

Keep food, liquid, mixed < o ¢ A ‘Iu"f'rl:h Recycle Coach, you can also snap a
material packaging, soft/ = ; picture or use the What Goes Where tool to
flimsy plastic out ' - == : - :
s | | ‘ instantly find out how to properly dispose

waste information) of any item. Take the guesswork out of
PAPER & CARDBOARD GLASS & METAL PLASTIC I'EE'_‘,I"E"I"!Q and download the app tﬂdﬂjﬂ.

Must be dry &free of foo B e I O o
| Scan the QR code or visit the Apple App

ORGANICS = " [ b2 Vesznn, 20N Store or Google Play Store to downloading

N o S Recycle Coach to your desktop or maobile

Keep liquid, glass, metal, 7 ‘
and plastic (including N N F]I"'IIDFIE for free.,
biodegradable/ » ‘ o AN % @
compostable) out

PAPER USED FOR PLANT DEBRIS & f recycle

FOOD OR DRINK UNTREATED/RAW WOOD






