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Stay in the Know
Get Real-Time Alerts With the My WM

Extreme weather, road maintenance, and
other unforeseen events can sometimes
delay your service or affect curbside
collection. When it happens, WM will
provide same-day updates via phone, text,
or email.

Unfortunately, many customers in the
region have outdated contact

information, which hinders our ability to
deliver timely service alerts. Stay informed
and update your contact information and
communication preferences through the
My WM app or at wm.com/login. Your
information will not be used for unsolicited
services, autopay programs, or shared with
third parties.
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Download the MyWM After setting up your Go to “Communications
app or visit wm.com/ login, navigate to Preferences” to
login to create a profile. “Update Online Profile” choose your preferred
If you already have a to verify or edit your contact channel. Need
login, skip to step 2. contact information. assistance? Call WM.

Customer Service: (530) 283-2004 cssacramento@wm.com




PLUMAS COUNTY RECYCLER

STAY CLEAR OF OVERAGES

Where and how you place your curbside carts

is just as important as what’s inside them. To
prevent accidents, keep carts at least 3 feet apart
from each other and other objects. Ensure the
lids are tightly closed. Overfilled carts generally
spill, littering our streets and posing unnecessary
risks to pedestrians, animals, and

the environment.

Pro tip [’

Hot ashes, coals, and other items labeled as
dangerous, toxic, or flammable should never be
placed inside your curbside trash cart. For safe
disposal, contact the facilities below to verify
which items are accepted.

Feather River Disposal Local Office
1166 Industrial Way
Quincy, CA 95971
Mon-Fri: 8 a.m. to 5 p.m.
Closed: 12:30 to 1:30 p.m. for lunch.

Chester Lake Al. Transfer Station Greenville Transfer Station
40 County Rd. 322 / Hwy. 36 & A-13 300 Greenville Dump Road
Chester, CA 96020 Greenville, CA 95947

Fri-Tue: 9 a.m. to 5 p.m. Fri-Tue: 9 a.m. to 4:30 p.m.
Closed: 12 to 1 p.m. for lunch. Closed: 12 to 1 p.m. for lunch.

East Quincy Transfer Station LaPorte Transfer Station

39 Abernathy Lane Port Wine Road

Quincy, CA 95971 La Porte, CA 95981

Fri-Tue: 9 a.m. to 5 p.m. Summer Schedule (Starts Memorial Day)
Closed: 12 to 1 p.m. for lunch. Sun: 9 a.m. to 4 p.m.

Winter Schedule (Close by Labor Day)
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major holidays.
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