
2026 BUSINESS 
& MULTIFAMILY WASTE 
SERVICES GUIDE

ADDITIONAL MULTIFAMILY SERVICES
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SERVICE RELATED QUESTIONS
WM Customer Service	
(866) 844-1508  
cssacramento@wm.com 
business.wm.com/west-sacramento	

BILLING RELATED QUESTIONS
City of West Sacramento	
(916) 617-4589  
utility@cityofwestsacramento.org 
cityofwestsacramento.org/utility

California law requires commercial businesses and 
multifamily properties to have compliant recycling 
and organics collections programs. 

RECYCLING
WM provides recycling services at no additional  
cost to your WM provided trash services. Call WM 
at (866) 844-1508 to set up a compliant recycling 
service that meets your waste generation needs.

ORGANICS RECYCLING 
WM provides an organic recycling service that 
will allow you to meet State organic service 
requirements.  Organics service comes at no 
additional cost to multifamily properties. 

Call WM at (866) 844-1508 to set up a compliant 
service today.  

RECYCLING & ORGANICS MANDATES

BULKY PICK UP
Multifamily property owners are eligible for two (2) 
bulky waste collection appointments per year (July 1 - 
June 30). Eligible items include furniture, mattresses/
box springs, electronics, tires (limit 4), small and large 
appliances, rugs, etc. Limits apply. 

Call WM at (866) 844-1508 to create a bulky pick up 
plan for your multifamily property. 

AT YOUR DOOR HHW SERVICE
WM’s “At Your Door Special Collection” Program 
provides properties with (2) appointment based 
collections of household hazardous waste per year  
(July 1 - June 30). 

Visit www.WMatyourdoor.com or call (800) 449-7587 
for a list of acceptable items, view set out instructions 
and schedule a pick up. This service is free of charge.

Businesses are not eligbible for Bulky Pickup and  
At Your Door HHW Services.

Questions about State recycling and organics requirements for businesses 
and multifamily properties? Contact the City of West Sacramento 
Sustainability Division at (916) 617-4590 or by email at  
recycle@cityofwestsacramento.org.

 

TRASH RECYCLING ORGANICS

Service Information
Required Organics: Businesses and Multifamily properties are required to 
subscribed to organic waste services for food waste and other organic waste. 
Please refer to inside sorting panels for list of organic waste that belongs in 
your organics container. Call WM at (866) 844-1508 to subscribe to organics 
collection service. 

Avoid Overages: Do not overfill carts; lids must be able to close. Overage fees may 
apply if overfilled.

Avoid Contamination: Sort all waste properly (see the sorting guide inside 
this brochure). Putting unacceptable waste materials in your trash, recycling 
and organics cart may result in contamination charges. Plastic bags and film 
are only accepted in the trash.

Holiday Collection Schedule: January 1st, Thanksgiving Day, and December 25th. 
When a holiday lands on a regular collection day, collection will be one day later for 
the remainder of the week.



RECYCLING
Please do not bag recyclables, keep loose.  

Please empty all containers prior to recycling. 

TRASH

Paper Beverage Cartons, Clean Paper, Magazines, Newspaper, Junk Mail, 
Flattened Cardboard, Cereal Boxes

All Metal Beverage & Food Cans, 
Empty Aerosol Cans, Clean Aluminum Pans & Foil, Small Scrap Metal 

(Up to 20 Pounds)

Glass Food  
& Beverage Containers

Empty Plastic Bottles, Rigid Plastic 
Containers, Plastic To-Go Containers and 

To-Go Cups 
 6   Not Accepted

No Liquid, Fats, Oil, or 
Grease

No Plastic Bags  
or Trash

No Dirt, Rock, 
or Sod

No plastic, plastic-coated paper 
products or plastic bags except 

those rated ASTM D6400

No Recycling No Polystyrene 
Foam

No Hazardous Waste.
Contact (916)617-4590 

for disposal options.

No Hazardous Waste 
Contact Yolo County at 

(800) 207-8222

No RecyclingNo Electronics No Hazardous Waste 
Contact Yolo County 
 at (800) 207-8222

No Electronics

business.wm.com/west-sacramento
(866) 844-1508

business.wm.com/west-sacramento
(866) 844-1508

No Pet Waste, 
Diapers or  
Kitty Litter

No Organics

TRASH

Snack & Chip Bags,  
Candy Wrappers &  

Condiment Packages

Broken Dishes, 
Drinking Glasses, 
Broken Ceramics, 
and Other Glass 
Home-Goods.
(Please Wrap)

Diapers & Pet 
Waste

Plastic Wrap, Bags & 
Other Plastic Film

Disposable Gloves 
& Masks

Cup Lids, Plastic 
Utensils, Plastic Straws 

(Including 
Compostable)

Hoses, Cords & 
Wire

Polystyrene Foam & 
Packaging  

(Including Foam 
Egg Cartons)

Beverage Pouches

business.wm.com/west-sacramento
(866) 844-1508

Reminder: Treated wood is not accepted in any curbside 
cart. Contact the Yolo County Landfill at 530-666-8729 

for disposal options.

ORGANICS
Please use paper or ASTM D6400 rated 

compostable bags only to collect organics. 

Pizza Boxes, Cardboard Egg Cartons,  
Paper Coffee Filters, Napkins, Any Food-Soiled Paper

Food Scraps, Including Egg Shells, Meat & Bones

Grass, Weeds, Plants, Tree Limbs, Wood Chips, Dead Plants, Brush,  
Garden Trimmings, Leaves, Cut Flowers


