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Everything you need to know to manage 
your WM account and make the most of 
your services.

Working for a 
Sustainable Tomorrow® 
in Woodland

ADDITIONAL  
INFORMATION

HAZARDOUS WASTE

Hazardous items such as paint, batteries, oil, and 
other flammable or toxic substances should never be 
disposed of in trash, recycling, or organics containers. 
Businesses can safely dispose of hazardous materials 
at the Yolo County Landfill as small quantity generators. 
Visit yolocounty.org/landfill or call 530-666-8856 for 
more information.

CONTAMINATION & OVERAGES

Improper sorting or overfilled containers can result in 
fines for the account holder. To avoid this, make sure all 
waste is sorted properly and lids can fully close. When 
materials are mismanaged or bins are overflowing, it 
creates environmental hazards, disrupts service, and 
poses safety risks to our entire community.

ANNUAL BULKY VOUCHERS

Each year, residents in multi-family dwellings will 
receive one annual voucher to dispose of bulky items 
and regular garbage at the Yolo County Landfill. Loads 
must be properly tarped before drop-off.

WM ACCOUNT

Save time and access the services you need 
through your WM account. You can pay bills, report 
missed pickups, track collections, and more. Visit 
wm.com/mywm to register or log in to your WM 
account. 

SB 1383 
COMPLIANCE

MANDATORY SERVICE

All California businesses, multifamily complexes, and 
residences are required to separate food scraps, food-
soiled paper, and yard debris from trash and recycling 
by subscribing to organics collection. Additionally, 
businesses must separate recyclables and subscribe 
to adequate recycling services. To request service or a 
free assessment, call WM at 530-662-8748. 

Only BPI-certified compostable bags are accepted in 
organics carts.  
 
Empty the contents of plastic liners into your recycling 
bin and place the liner in the trash. Plastic bags and liners 
are not accepted in recycling or organics.

KEEPING THE STREAM CLEAN
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CUSTOMER SERVICE 
WoodlandOrganics@wm.com 
WoodlandRecycles.com 
(530) 662-8748

EDUCATION & SIGNAGE

Property managers and businesses must educate 
employees and tenants about waste sorting within 
14 days of their hire or move-in date. Ensure indoor 
trash, recycling, and organics bins are available to 
all customers and staff and are properly labeled. WM 
offers training, and signage to assist with compliance.

Right Size your containers and services  
to avoid overage and contamination charges. Please 
contact Customer Service for a free waste assessment at 
(530) 662-8748 or WoodlandOrganics@wm.com.

SERVICE LEVELS

Commercial Recycling, 
Organics, and Trash Guide
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Paper Cups, Plastic Utensils, Plastic Straws, 
Chip Bags, Candy Wrappers, & Sauce Packets

Broken Glass & DishesHoses, Cords & Wire

Polystyrene Foam 
& Packaging

Plastic Wrap, Bags & 
Other Plastic Film

Disposable Gloves, 
Masks, & PPE

Diapers & Pet 
Waste

Clean Paper, Magazines, Newspaper, Cardboard, & Junk Mail

All Metal Beverage & Food Cans, 
Empty Aerosol Cans,  

Clean Aluminum Pans & Foil

Glass Bottles & Jars Empty Plastic Bottles, & Rigid Plastic 
Containers

Unemptied & Dirty 
Containers

Plastic Bags & 
Polystyrene Foam

Hazardous Waste Food Scraps

Food-Soiled Paper, including Paper Towels, Napkins, 
 Unlined Paper Containers, Tea Bags, Coffee Filters, & Greasy Pizza Boxes

Food Scraps, including Fruits, Vegetables, Egg Shells, 
 Meat, Bones, Shellfish & Cheese

Diapers & Pet 
Waste

Grass, Weeds, Green Plants, Tree Limbs, Wood Chips, Untreated Wood, 
Dead Plants, Brush, Garden Trimmings, Palm, & Leaves

Glass, Metal & Plastic 
Containers 

Plastic Bags & 
Polystyrene Foam

Sod, Rocks, 
Gravel & Dirt

Overflowing or contaminated containers can create 
hazardous situations, cause messes, and result in additional 
charges. Please ensure your lids are always fully closed and 
all materials are sorted correctly. See the tips below to help 

manage your waste and avoid charges.

Train, Educate & Monitor
Training and educating employees or tenants on 

proper sorting is the best way to prevent overage and 
contamination charges. Contact WM at 530-406-4330 to 
request materials or schedule a free training session with 

our local recycling coordinator.

Sort Properly
Place only accepted recycling and organic materials in the 
corresponding containers. Printable signs are available at 
cityofwoodland.gov/SB1383 to post on or above indoor 
bins reinforcing proper sorting behavior. Assign staff to 

monitor and remove any improper materials from each bin 
to prevent contamination.

Manage Cardboard
Always break down cardboard boxes to save space in your 
recycling container. Wet or waxed cardboard boxes can be 
placed in your organics bin as long as all tape and stickers 

are removed.

 
Anticipate Service Changes

Before large events, clean-outs, or busy seasons, consider 
calling WM to request more frequent service, larger 

containers, or a one-time extra pickup.

BPI Certified Compostable Bags ONLY.
Yard waste must be placed in a cart or bin. 

Street piles will not be collected from commercial accounts.

Unemptied & Dirty 
Containers

NOW ACCEPTED:  
Refrigerated or Shelf-Stable Milk, Nut 
Milk, or Broth Cartons, & Juice Boxes

RECYCLING TRASHORGANICS
EVERYTHING ELSEUNBAGGED, CLEAN & DRY MATERIALS FOOD SCRAPS & YARD WASTE

AVOID OVERAGES & CONTAMINATION

Batteries & Electronics Batteries & Electronics


