
Greening Our Community
Carson City 

Fall 2023 Newsletter

Carson City Neighborhood Cleanup 
Starts in October

From October 20 to October 24, residents of 
Carson City can participate in WM’s complimentary 
Neighborhood Cleanup Program. Each household is 
allowed to schedule curbside collection of up to four 
large items at no extra cost. A fee of $65.42 will apply 
for each extra item beyond this limit. To schedule 
service, contact WM at (775) 343-7596 at least 48 
hours in advance during the program period. 

Make sure to place the items curbside by 6 a.m. on 
the scheduled collection day. Acceptable items include 
electronic waste, furniture, tires, and appliances 
(with doors removed for safety). Please note that 
construction debris, medical waste, and household 
hazardous waste (HHW) are not permitted in this 
program. When making your appointment, please 
specify the items you would like to have collected.

Fall 2025 Newsletter

 Cleanup Program Checklist 

Call WM at least 48 hours in 
advance to schedule your 
curbside bulky collection during 
the program’s window.

Review the list of acceptable 
items. During the Neighborhood 
Cleanup Program, residents can 
only book the collection of up 
to four items annually.*

Specify the items you wish to 
dispose of when booking your 
appointment.

Place item(s) curbside by 
6 a.m. on your scheduled 
collection day. Please note 
that excluded items will not be 
picked up.

* Residents may schedule up to four (4) curbside collections through the Neighborhood Cleanup Program,  
in addition to the four (4) bulky item pickups included with standard residential service.
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Stay in the Know: Get Ready 
For Unexpected Events

Extreme weather, road maintenance, and 
other unforeseen events can sometimes 
delay your service or affect curbside 
collection. When it happens, WM will 
provide same-day updates via phone, text, 
or email.

Many customers in the Nevada region 
have outdated contact information, which 
hinders our ability to deliver timely service 
alerts. Stay informed and update your 
contact information and communication 
preferences through the My WM app or at 
wm.com/account. Your information will not 
be used for unsolicited services, autopay 
programs, or sold to third parties. 

Scan the code 
to learn how to 
manage your 
notification 
preferences.

HOLIDAY REMINDER 

Collection holidays align with Carson 
City Landfill closures: 

 
Thanksgiving Day: Collection is delayed 

by one day. Thursday pickups will 
be rescheduled to Friday, and Friday 

pickups to Saturday. 
 

Christmas and New Year’s Day: Both fall 
on a Thursday. Collection will be delayed 

by one day for the entire week.

OFFICE HOURS
5560 Sheep Drive,  

Carson City, NV 89701
Mon - Fri: 8 a.m. - 5 p.m.

Payment Drop Box Available 
(check or money order only)

 

CUSTOMER SERVICE
(775) 343-7596

carsoncity@wm.com
home.wm.com.carsoncity

5560 Sheep Drive Carson City, NV 89701 (775) 343-7596 CarsonCity@wm.com 
Office Hours: Mon – Fri: 8 a.m. – 5 p.m.


