Listed rates effective July 1, 2019 —July 1, 2021

MANDATORY SINGLE-FAMILY DWELLING
(Residential)
SOLID WASTE SERVICE EXEMPTION

Trash (solid waste) removal service is mandatory for all residents in Carson City. Unless otherwise
requested, residential customers will be provided the standard service level (96-gallon solid waste, 96-
gallon recycling, and 96-gallon yard waste) carts at $18.33 per month, which is billed quarterly in
advance. Customers may opt out of recycling and yard waste service but doing so will not result in a
reduced rate. It is the customer’s responsibility to contact Waste Management at (775) 343-7596 to
request changes their services.

Customers who routinely self-haul their trash (solid waste) to the Carson City Landfill on Flint Drive may
apply for an exemption from mandatory collection service by providing their original landfill receipts for
the twelve (12) consecutive months leading up to their application date in addition to this signed
application. Photocopies of receipts will not be accepted.

Applications must be submitted to the Waste Management office at 5560 Sheep Drive, Carson City, NV
89701. Records will be kept on file at this location.

No credits or refunds will be given to customers for months of overlapping collection service and landfill
use.

To maintain a service exemption, residential customers must provide original landfill receipts for the
consecutive twelve (12) month period on or before the anniversary of their initial exemption. In the
event a customer does not provide appropriate documentation, a 96-gallon solid waste cart, 96-gallon
recycling cart and 96-gallon yard waste cart will be delivered to the customer’s address. An activation
fee ($52.42) will be charged in addition to the current monthly rate, which will be billed quarterly in
advance. Exemption application guidelines as excerpted below are set out in section 8.4 of the franchise
agreement with Waste Management, which was approved by the Carson City Board of Supervisors on
December 20, 2018. Regular waste removal helps to ensure the health and safety of our community.
Residential customers should not apply for this exemption unless they are sure that they will haul
material to the landfill at least one (1) time per month.

8.1 MANDATORY SFD SERVICE EXEMPTION

SFD Customers able to demonstrate landfill usage through the provision of monthly landfill receipts
from the previous six (6) calendar months in year one of the Agreement and from the previous 12
calendar months in each subsequent Agreement Y ear may request an exemption from mandatory SFD
Service. A request form shall be provided by the CONTRACTOR at the request of a resident. The
completed form shall be submitted by the resident, withrequired documentation, to the CONTRACTOR

for review. The CONTRACTOR shallincludealistSFD Service exemptionrequests, includingthename
of theresident, the address, whether the request was approved or denied, and reason for denials, if any, in
each quarterly report.
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Please print:

Customer Name:

Customer Address:

Customer phone number:

Customer email:

Customer preferred method of contact:

Phone

Email

Text

| acknowledged that | have read this exemption application, understand and agree to the terms and
conditions for establishing and maintaining an exemption, and wish to be exempt from mandatory
residential solid waste services.

Customer Signature
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ACCOUNT NUMBER

DATE RECEIVED
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