
A Toolkit to Manage Your 
Services Throughout the Year

LYON COUNTY 
RESIDENTIAL WASTE 

SERVICE GUIDE

TAKE CHARGE,
SAVE TIME

Scan the code or visit 
wm.com/account to 
register your account and 
get started!

Pickup Schedule
Track curbside collection, 
service dates, or report  
missed pickups. 

Notification Preferences
Set communications 
preferences to receive 
same-day service alerts.

Payment Methods
Select your payment 
preferences or enroll 
in AutoPay.

Facilities
CUSTOMER SERVICE DESK 

3000 Enterprise Way 
Dayton, NV 89403 

Mon - Fri: 8 a.m. to 5 p.m.

ADDITIONAL OFFICES 
5560 Sheep Drive 

Carson City, NV 89701 
Mon - Fri: 8 a.m. to 5 p.m.

1100 Highway 95 A South 
Fernley, NV 89408 

Mon - Fri: 8 a.m. to 4:30 p.m. 

TRANSFER STATIONS 
All stations closed: 12-12:30 p.m.

Dayton Transfer Station 
3000 Enterprise Way 
Dayton, NV 89403 

Sat - Wed: 8 a.m. to 4 p.m.

Silver Springs Transfer Station 
1900 Eureka Street 

Silver Springs, NV 89429 
Tue - Thu: 8 a.m. to 4:30 p.m.

Fernley Transfer Station 
1100 Highway 95 A. South 

Fernley, NV 89408 
Mon - Sun: 8 a.m. to 6 p.m.

CONTACT WM 
(775) 326-2496 
Silver Springs

(775) 326-2495 
Stagecoach, Dayton and Mound House

lyoncounty@wm.com

Stay in the Know!  
Customize your communication 
preferences to receive same-day 
service alerts. Set it up now at 
wm.com/account.

Discover the flexibility of managing 
your waste services anytime, 
anywhere, from any device. Save 
time and enjoy the convenience of 
WM’s online features.



Welcome to WM

Dear Lyon County Resident,

We are thrilled to serve the waste disposal 
needs of your family and community. This 
guide is designed to help you get started 
and serve as a quick reference for the range 
of services available to you throughout the 
year. Whether it’s weekly trash pickup, bulk 
item disposal, or special cleanup programs, 
we strive to meet your needs while 
supporting a cleaner, greener Lyon County.

In addition to the disposal options outlined 
here, we encourage you to use the My 
WM App or set up a WM account, which 
will enable you to manage your services 
anytime, from any device (see the reverse 
side for details). For additional information 
and the latest updates, visit home.wm.com/
lyon-county.

Thank you for choosing WM.  
We’re proud to serve you!

MANAGING  
EXTRA WASTE
WM is committed to enhancing 
the cleanliness of Lyon County’s 
neighborhoods by offering three 
alternative ways to dispose of waste  
at no additional cost.

Weekly Extra Waste
Residents can set up to one cubic yard or 
six 32-gallon bags, small boxes, or bundles 
of extra waste for pickup weekly. Service is 
available to all customers with a standard 
96-gallon service level. Items should not 
exceed four feet in length and must weigh 
under 75 pounds.

Waste Vouchers
WM also provides one voucher to help 
customers dispose of up to four cubic 
yards of waste at a WM transfer station in 
Dayton, Silver Springs, or Fernley. Refer to 
the reverse side for hours of operation and 
address details.

Neighborhood Cleanup

Residents can dispose of up to two 
bulky items free of charge, twice a year. 
To request pickup, contact WM (see 
reverse for information) at least 48 hours 
in advance. Only the following items will 
be collected: one chair, one couch, one 
washer, one dryer, one water heater, up to 
four tires, one box spring, or one mattress.

LYON COUNTY  
SERVICE RATES
Visit home.wm.com/lyon-county 
or scan the QR code to view 
rates. As a valued WM customer, 
you can dispose of recyclables, 
car batteries, batteries, and waste 
oil at our transfer stations at no 
additional charge.

CURBSIDE SOLUTIONS
For a small monthly fee, Lyon County 
customers may rent an additional cart to 
containerize their extra seven bags of weekly 
waste. Containerizing waste helps reduce 
windblown litter and keeps scavengers 
out. Consumer-grade carts purchased at 
hardware stores are not intended for use 
with automated collection trucks and may be 
damaged or destroyed.

 
WM-provided carts 
are designed to 
ensure safe and 
efficient collection. 
They are durable and 
engineered for our 
trucks to easily grip 
and unload, making 

the process smoother and more reliable. If 
your WM cart is damaged, contact customer 
service to request a replacement. WM offers 
one free replacement of a WM cart per year at 
no additional charge.


