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More Efficiency at Each Collection
WM-provided curbside carts are designed for efficient collection. 
They are engineered for our trucks to easily grip the sides, harness 
gravity to open the lids, and facilitate the unloading of contents 
without generating litter (as long as they are not overfilled). With 
standardized carts, our drivers can service residences quickly and 
prevent potential delays caused by cart pickup obstacles.

Safer for our Drivers
WM carts are safer than the consumer-grade containers found 
in hardware stores. With WM-provided carts, our drivers are not 
exposed to the diverse range of waste items that people dispose 
of, including needles, sharp objects, and contaminated materials. 
They can efficiently use the truck arms to service the carts without 
having to come into direct contact with the contents inside.

Better for our Planet
WM carts are built for durability. They withstand harsh weather 
and rough handling—such as dragging, heavy pressure, and 
drops. This longevity reduces the need for frequent replacements, 
lowering costs and decreasing the demand for resources needed 
to manufacture new carts. By using a WM cart you are helping 
enhance collection and build a more sustainable county. 

Curbside Carts: How WM Containers Enhance Waste Collection
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Board of Commissioners Drops Franchise Fee:  
See What’s Changing for You

Storey County’s new franchise agreement 
with WM began on December 1, 2024. This 
meant a new menu of services and pricing, 
which included an 8% franchise fee 
collected by WM to be paid to the County.

These rates were applied to your first 
quarterly billing period from December 
1, 2024, to February 1, 2025. However, 
on December 17, 2024, the Board of 
Commissioners reevaluated the franchise 
fee and voted to reduce it to 0%

As a result, WM is applying an 8% rebate to 
your bill. Going forward, the franchise fee 
on your current and future bills will remain 
at 0% unless WM receives new direction 
from the Board. This represents an overall 

8% reduction for you as the ratepayer. 
If you believe there is an error on your 
invoices or account, or you would like to 
update your services, please contact WM 
at (775) 326-2320.

Manage Your Services with the My  
WM App or Online Account

To manage your services, pay bills, set 
communication preferences, report missed 
pickups, and more, simply use the My WM 
app or register your account at wm.com/
login. With WM’s online features, you can 
access and manage your waste account 
anytime, anywhere, and on any device.

Printed on Recycled Paper.

Think Before You Toss: Not 
Everything Belongs in the Trash

Most people don’t think twice about their 
waste—you toss it in the trash and move 
on. But not all waste is created equal. 
Some items need special handling to 
ensure they’re properly disposed of and 
don’t harm the environment. 
 
That’s the case for batteries, fluorescent 
bulbs, propane tanks, and other 
household hazardous materials. These 
should never go in your curbside cart. 
To find the right way to dispose of 
them, contact the Nevada Division of 
Environmental Materials at (800) 597-
5865. Your community, our drivers, and 
the environment will thank you!


