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To learn more visit  
wm.com/RecycleRight

     HOLIDAY WEEK REMINDER
The week prior to each holiday (i.e., blue squares) 
customers can confirm their holiday week schedule 
at wm.com. No login needed - open the Schedule & 
ETA link at the top and enter your home address to 
confirm.    

If your service day falls on or after a holiday 
being observed by your local  WM collection team, 
your service that week will be delayed by one day. 
Regular service resumes the following week. 

WEATHER ALERTS
Check wm.com/us/en/mywm/notifications.

•	 Place your WM recycling and trash carts at the 
curb by 6 a.m. -- wheels facing the curb.

•	 Place carts at least 3 feet from other objects 
such as cars, mailboxes, trees and other carts.

•	 Ensure all material fits inside your carts with 
the lids fully closed. Break down cardboard 
boxes.

•	 Do not leave any materials next to or on top 
of your cart. Excess materials will not be 
collected. 

SERVICE GUIDELINES

Rio Rancho
SERVICE SCHEDULE

•	 Trash is collected weekly. 

•	 Recycling is collected every other week.  

•	 To confirm your collection day/week, login 
to your My WM profile at wm.com or visit 
rrnm.gov/243/Waste-Management-Services.

•	 Service Questions: (505) 892-1200

®

           GREEN WASTE CLEANUP

Call (505) 892-1200 to schedule a pickup.

Always 
Recycle  

Plastic Bottles                    
& Containers 

Metal Food & 
Beverage Cans

Flattened 
Cardboard & 
Paperboard

Paper 

RECYCLE RIGHT TIPS

•	 Do not bag your recyclables. Place 
materials loosely/directly into carts.

•	 Never put foods or liquids in recycling. 

•	 Break down cardboard boxes to 
conserve space inside recycling carts 
and ensure the cart lid is firmly closed. 

•	 Items not accepted in recycling 
include plastic bags or film, glass, 
foam cups/containers/packaging, yard 
waste, electronics, carpeting, clothing, 
furniture, tires or hazardous materials 
in recycling carts.

•	 April 7 - 11, 2025 (schedule by April 4)
•	 Nov. 10 - 14, 2025 (schedule by Nov. 7)

Total volume (per household / per pickup) is limited to an 
area measuring 4’ x 8’ and 4’ tall (or about 20 bags). Tree 
limbs must not exceed 4’ in length.

AT YOUR DOOR SPECIAL COLLECTION®
To schedule pick-up of household hazardous waste or 
e-waste call (800) 449-7587 or visit wmatyourdoor.com.

Always Working For A Sustainable Tomorrow 


