
Residential Recycling 
and Disposal Services

SET OUT INSTRUCTIONS
•	 Roll carts to street curbside before 7:00 a.m. on your 

collection day. Residential collection occurs Monday 
through Friday from 7:00 a.m. to 7:00 p.m. Register for a 
My WM account on WM.com to look up your collection 
day and more!

•	 Do not overload carts; lids must close. Overage fees 
may apply to overflowing carts.

•	 Break down cardboard before placing in recycling cart.

•	 California law prohibits the disposal of batteries, CFLs, 
electronic waste, cleaning supplies, paint, etc. in the 
trash. Visit www.StopWaste.org/HHW for safe, free 
disposal options.

Collection holidays are Thanksgiving, Christmas and New 
Year’s Day. When a holiday falls on a weekday, pickup will be 
one day later for the rest of that week.

WM Customer Service: 510-613-8710

City of Albany Community Development Dept.: 510-528-5760 
www.albanyca.org/recycle, email: com-dev@albanyca.org

EXTRA SERVICE OPTIONS
You may purchase extra trash service tags to fix to your own 
32-gallon trash bag, or a 40-gallon paper bag for extra yard 
waste by calling WM at (510) 613-8710. Extra yard waste 
paper bags can also be purchased at your local home 
improvement store.

SENIOR CITIZEN RATE
A 20% discount on the monthly trash rate is available 
for residential customers that are sixty-two (62) years or 
older. Contact WM at (510) 613-8710 or visit AlbanyCA.org/
Recycle to obtain an application. Proof of age is required.

BACKYARD COLLECTION
Carts can be collected from backyards for an additional fee, 
or no fee for qualifying individuals. Call (510) 613-8710 for 
details.

COMPOST GIVEAWAY
Bagged compost is available for distribution to 
residential customers annually. Giveaway details can be 
found at AlbanyCA.org/compostgiveaways. 

FREE ON-CALL BULKY ITEM PICKUP
You call, we haul! Call WM at (510) 613-8710 to schedule 
an individual pickup for items too large for your trash 
cart once per year at your convenience. A second 
bulky pickup appointment is available for the first 300 
requests per year. Bulky pickups are available every 
month except January.

HOLIDAY TREE RECYCLING
Trees are collected curbside on your regular collection 
day during the month of January. Trees must be cut 
into lengths smaller than 6 feet and be free of flocking, 
ornaments, tinsel, nails, and stands.

Register for a My WM account at wm.com to pay 
bills, access pickup and holiday schedules, set 
notification preferences and more.

Albany.wm.com

ORGANICS AND RECYCLING LAW
California State law (SB 1383) requires residents and 
businesses to keep food and other compostable materials 
out of landfills to reduce emissions that contribute to 
climate change. 

Refer to the sorting guide on the reverse side to help keep 
recyclables and compostables out of the landfill.

HOUSEHOLD HAZARDOUS WASTE
Household hazardous waste (HHW) materials such as 
paints, pesticides, fertilizers, propane tanks, cleaners, 
sharps, and electronic wastes require careful disposal 
by a certified facility and are not allowed in your trash, 
recycling, or organics carts.

You may dispose of these items for free at an Alameda 
County Household Hazardous Waste Facility or at 
County sponsored events throughout the year. For 
facility and event hours and locations, please visit  
www.StopWaste.org/HHW or call (800) 606-6606.

Set out up to 
3 used motor 
oil jugs and 
filters  (sealed 
in a plastic bag) 
next to your 
recycling cart

Seal household batteries and cell phones in clear 
plastic bags. CFLs must be placed in VaporLok bags; 
call WM to receive a VaporLok bag. Place all bags on 
top of recycling cart.

RECYCLE ORGANICS LANDFILL

Have a question about where 
you can recycle an item? Check 
out the RE:Source guide at 
StopWaste.org
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