
BUSINESS GUIDE  TO 
RECYCLING SERVICES

CITY OF HAYWARD

GUÍA PARA SERVICIOS DE 
RECICLAJE COMERCIAL

RECYCLING MANDATES

State law and local regulations require that businesses 
implement separate collection of recyclables and 
organics.  Businesses that regularly generate organics, 
including grocers, restaurants, food processors, 
florists, and some convenience stores, are also 
required to arrange for separate organics collection.

To implement the law, the City Council opted to participate in a Mandatory 
Recycling Ordinance approved by the Alameda County Waste Management 
Authority (Authority).  

Collection of recyclables is available from your service provider, Waste 
Management, at 20% of the comparable garbage rate. Organics collection 
is available at half the rate of comparable garbage service.  Carts or bins for 
outdoor storage of recyclables or organics are also available.

PROPERTY OWNERS MUST:

• Ensure that your tenants have the required services

• Subscribe to the applicable collection services

• Provide indoor containers for temporary storage, as well as signage on or 
near those containers

• Annually provide collection requirements to tenants, employees and 
contractors.

The recyclable and organic materials must be placed in the designated outdoor 
containers.  Please do not place these materials in Waste Management’s green 
metal trash bin or burgundy cart. 

Printed materials available at no charge include labels for your containers and 
posters for reference by employees or patrons.

Grant funds may be available (up to $500 per business) to buy indoor 
containers for separate storage of organics.  The link to the application is here:   
http://www.recyclingrulesac.org/containers/.

ORDENANZAS DE RECICLAJE

TRASH ONLY ORGANICS ONLY RECYCLING ONLY 

Para información en español, visite Hayward.wm.com 
o llame a Waste Management al (510) 537-5500.

ADDITIONAL INFORMATION

HAZARDOUS WASTE DISPOSAL
DESECHOS DOMÉSTICOS PELIGROSOS

Small businesses, contractors, retail stores and non-profi t 
groups may deliver hazardous waste to the Alameda County 
facility at 2001 West Winton Avenue for a nominal fee.

Acceptable hazardous wastes include paints, solvents, 
pesticides, fl uorescent lamps and household batteries.

Visit StopWaste.Org or call 1-800-606-6606 for more 
information.

CART & BIN SET-OUT REGULATIONS
REGLAMENTOS DE COLOCACIÓN DE BOTES Y RECIPIENTES

Carts or bins may not be placed curbside earlier than 6:00 
a.m. the day before the regular collection day. Carts must be 
retrieved and placed on private property and out of view from 
the street no later than midnight on your scheduled collection 
day (HMC 5-1.15).

PACE FINANCING
FINANCIACIÓN POR PROPERTY ASSESSED CLEAN ENERGY

Property Assessed Clean Energy (PACE) fi nancing allows 
property owners to fund energy e�  ciency, renewable energy, 
water conservation, and seismic upgrades with little or no up-
front costs.  Learn more at http://hayward-ca.gov/PACE/

GREEN BUSINESS PROGRAM
PROGRAMA ECOLÓGICO COMERCIAL

Go Green!  Distinguish your business as one that protects, 
preserves and sustains the environment.  Learn more at 
http://www.greenbiz.ca.gov/ 

RECYCLING INFORMATION FROM STOPWASTE
INFORMACIÓN DE RECICLAJE DE STOPWASTE

StopWaste is a public agency responsible for reducing the 
waste stream in Alameda County. Please visit StopWaste.org 
for more information on recycling, food scrap collection, 
home composting, and other useful tips.

CONTACTS & IMPORTANT NUMBERS 
CONTACTOS Y NÚMEROS IMPORTANTES
Recyclables, Organics & Garbage Collection

Waste Management of Alameda County:
(510) 537-5500   ·   http://Hayward.wm.com
email: cscalbay@wm.com

INFORMACIÓN ADICIONAL
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LANDFILL

Hayward.wm.com
510-537-5500

Hayward.wm.com
510-537-5500

VERTEDERO

Safe Disposal of Hazardous Waste:
Eliminación segura de desechos peligrosos:

Visit StopWaste.Org or call 1-800-606-6606 for more 
information.

Para más información, visite StopWaste.Org o llame al 
1-800-606-6606.

Hayward.wm.com
510-537-5500

ORGANICS
ORGÁNICOS

State and local regulations require that some businesses 
implement separate collection of organics.  
See reverse for details.  

Los reglamentos estatales y locales requieren que algu-
nos negocios implementen la recolección por separado de 
desechos orgánicos. Vea el reverso para más información.

FOOD WASTE COLLECTION

1. SEPARATE
 SEPARE

• Separate Food Waste while 
preparing meals, scraping 
plates and cleaning the fridge.

2.  COLLECT
 RECOLECTE

• Use a reusable plastic tub 
or any compostable paper 
container such as take-out 
boxes or paper bags. 

• Freeze food waste or wrap in 
newspaper to help prevent 
leaks and odors.

• Include food-soiled paper 
such as co� ee cups and fi lters, 
paper plates, napkins, paper 
towels, waxed cardboard, 
paper or parchment, and take-
out containers.

3.  DISPOSE
 DESECHE

• Empty into green organics cart.

RECOLECCIÓN DE DESECHOS DE COMIDA

Composting your food waste diverts organic materials from the 
landfi ll, helps fi ght climate change, and creates a valuable soil 

amendment for farms and gardens.

Compostaje el desperdicio de alimentos desvía materiales 
orgánicos de vertedero, ayuda a combatir el cambio climático, y 

crea una enmienda del suelo valioso para granjas y jardines.

RECYCLING

State law and local regulations require that businesses 
implement separate collection of recyclables. 

La ley estatal y los reglamentos locales requieren que los 
negocios implementen la recolección por separado de 
reciclables.

RECICLE

UNTREATED WOOD
madera sin tratar

CARDBOARD 
CARTON

CARDBOARD 

Foam Containers
Poliestireno

Foam Containers
Poliestireno

FOAM CONTAINERS & PACKAGING
espuma de Poliestireno

FOAM CONTAINERS & PACKAGING


