
Residential Rates
(The following rates apply to households that have their own carts and pay their own bill) 

Weekly Curbside Garbage Service

20 gallon $29.17

32 gallon $42.63

64 gallon $76.03

96 gallon $109.39

Low Income Discount -$11.09

Subject to approval

20 gallon $57.59

32 gallon $71.05

64 gallon $104.45

96 gallon $137.81

Extra services

Same day as regular service, per 32-gallon equivalent $8.79

Other than regular scheduled day, per 32-gallon equivalent $33.39

Tag-it tags (prepaid extra service)

Rate per tag $7.45

Rate per package (5 tags) $37.20

Bulky 

Current allotment: 2 cubic yards, 2 times per year

Bulky overage, per cubic yard $27.89

3 or more bulky pick-ups will be charged a trip plus the per cubic yard charge

Additional Bulky Pick-up (Trip Charge) $79.78

Additional Bulky Pick-up per cubic yard charge $27.89

$88.85

Contamination

Cart - Recycling and Organics 

Incidents 1 and 2 Warning

Incident 3+ $25.00

Overages

Cart - Garbage Only

Incidents 1 and 2 Warning

Incident 3+ $10.00

CITY OF HAYWARD

Schedule of Rates Effective March 1, 2023 through February 28, 2024

Annual Rate Adjustment

Monthly Rates for March 1, 2023 - February 28, 2024

Removal of Large Appliances, per Unit Rate

Residential - SFD Garbage Rates

Premium Backyard Service 

(up to 3 are allowed for the Annual Bulky Item Appointment; examples include washers, dryers, 
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CITY OF HAYWARD

32-Gallon Garbage Carts:

1 x week 2 x week

1 $29.21 $58.44

2 $58.42 $116.88

3 $87.63 $175.32

4 $116.84 $233.76

5 $146.05 $292.20

6 $175.26 $350.64

7 $204.47 $409.08

8 $233.68 $467.52

9 $262.89 $525.96

10 $292.10 $584.40

64-Gallon Garbage Carts:

1 x week 2 x week

1 $58.44 $116.88

2 $116.88 $233.76

3 $175.32 $350.64

4 $233.76 $467.52

5 $292.20 $584.40

6 $350.64 $701.28

7 $409.08 $818.16

8 $467.52 $935.04

9 $525.96 $1,051.92

10 $584.40 $1,168.80

96-Gallon Garbage Carts:

1 x week 2 x week

1 $87.68 $175.33

2 $175.36 $350.66

3 $263.04 $525.99

4 $350.72 $701.32

5 $438.40 $876.65

6 $526.08 $1,051.98

7 $613.76 $1,227.31

8 $701.44 $1,402.64

9 $789.12 $1,577.97

10 $876.80 $1,753.30

Per Unit - 20-Gallon Garbage Cart $19.50

Rate is restricted to Mobile Home Parks only 1x per week

Extra Services:

Same day as regular service, per 32-gallon equivalent $8.54

Other than regular scheduled day, per 32-gallon equivalent $32.44

Service Frequency

Service Frequency

Multi-Family Properties and Mobile Home Parks with Centralize Billing:

Monthly Garbage Rates for Multi-Family Properties and Mobile Home Parks that have Centralized Billing

Garbage Rates

Number of 

Carts

Number of 

Carts

Number of 

Carts

Service Frequency
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CITY OF HAYWARD

Commercial

Monthly Commercial Garbage Rates

$20.70

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

20-Gallon Per Cart 1 $20.70 $41.38 $62.08 $82.80 $103.48 $124.16

Extra Services:

$5.43

$20.61

$34.50

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon Per Cart 1 $34.50 $69.01 $103.50 $137.99 $172.50 $207.01

Extra Services:

$8.68

$32.99

$69.04

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

64-Gallon Per Cart 1 $69.04 $138.04 $207.09 $276.12 $345.14 $414.18

Extra Services:

$17.39

$65.94

$103.22

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

96-Gallon Per Cart 1 $103.22 $206.42 $309.65 $412.87 $516.09 $619.30

Extra Services:

$26.09

$98.93

Commercial and Multi-family
Monthly Commercial and Multi-Family Bin Rates for Garbage

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $181.35 $354.79 $491.63 $628.92 $765.92 $903.06

2 cubic yard $327.55 $601.80 $875.76 $1,149.85 $1,423.82 $1,698.11

3 cubic yard $467.21 $878.44 $1,289.45 $1,700.71 $2,111.77 $2,543.30

4 cubic yard $614.66 $1,162.75 $1,711.00 $2,259.13 $2,807.33 $3,355.39

6 cubic yard $898.87 $1,721.19 $2,543.30 $3,365.52 $4,187.87 $5,010.06

7 cubic yard $1,050.13 $2,009.48 $2,968.74 $3,928.03 $4,887.33 $5,846.64

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$31.62 $63.33 $94.99 $126.60 $189.93 $221.56

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$53.24 $82.91 $112.21 $141.05 $200.04 $229.18

Bin Size
Service Frequency

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 64-gallon equivalent:            

Extra pick up on day other than scheduled, per 64-gallon equivalent:   

Base Rate for 96 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 96-gallon equivalent:            

Extra pick up on day other than scheduled, per 96-gallon equivalent:   

Base Rate for 64 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 20-gallon equivalent:            

Extra pick up on day other than scheduled, per 20-gallon equivalent:   

Base Rate for 32 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 32-gallon equivalent:            

Extra pick up on day other than scheduled, per 32-gallon equivalent:   

Base Rate for 20-Gallon Service =  
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CITY OF HAYWARD

Monthly Commercial and Multi-Family Compactor Bin Rates for Garbage

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $354.74 $701.55 $975.51 $1,249.78 $1,523.87 $1,797.84

2 cubic yard $647.06 $1,195.52 $1,748.81 $2,291.66 $2,839.67 $3,388.14

3 cubic yard $926.33 $1,748.81 $2,570.93 $3,393.30 $4,215.45 $5,037.56

4 cubic yard $1,221.41 $2,317.47 $3,413.98 $4,510.15 $5,606.61 $6,702.80

6 cubic yard $1,789.73 $3,434.40 $5,078.60 $6,723.13 $8,367.64 $10,012.22

7 cubic yard $2,092.30 $4,010.90 $5,929.40 $7,848.09 $9,766.70 $11,685.26

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$63.29 $126.60 $189.87 $253.17 $379.76 $443.06

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$106.45 $165.84 $224.45 $282.11 $400.04 $458.43

Steam clean bin: $117.25

Graffiti Removal: $117.25

Lock for Garbage Bin (per lock, sale and delivery): $32.24

Key for Garbage Bin (per bin, key service): $3.79

Multi-family & Commercial Container Garbage Overage

Carts - Garbage

Incidents 1 and 2 Warning

Incident 3+ $10.00

Bins - Garbage

Incidents 1 and 2 Warning

Incident 3 + $75.00

Monthly Commercial and Multi-family Bin Rates for Organics Collection

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $90.68 $177.40 $245.82 $314.46 $382.96 $451.53

2 cubic yard $163.78 $300.90 $437.88 $574.93 $711.91 $849.06

3 cubic yard $233.61 $439.22 $644.73 $850.36 $1,055.89 $1,271.65

4 cubic yard $307.33 $581.38 $855.50 $1,129.57 $1,403.67 $1,677.70

6 cubic yard $449.44 $860.60 $1,271.65 $1,682.76 $2,093.94 $2,505.03

7 cubic yard $525.07 $1,004.74 $1,484.37 $1,964.02 $2,443.67 $2,923.32

Rates are per additional pick up provided on the schedule pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$15.81 $31.67 $47.50 $63.30 $94.97 $110.78

Rates are per additional pick up provided on other than the scheduled pick up day:

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$26.62 $41.46 $56.11 $70.53 $100.02 $114.59

Commercial

Monthly Commercial Cart Rates for Organics Collection

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon $17.25 $34.50 $51.75 $69.00 $86.25 $103.50

64-Gallon $34.52 $69.04 $103.56 $138.08 $172.60 $207.12

96-Gallon $51.61 $103.22 $154.83 $206.44 $258.05 $309.66

Bin Size
Service Frequency

Bin Size
Service Frequency

Cart Size
Service Frequency
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CITY OF HAYWARD

Monthly Commercial Recycle Cart Rates

$10.35

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

20-Gallon 1 $10.35 $20.69 $31.04 $41.40 $51.74 $62.08

Extra Services:

$2.71

$10.31

$17.25

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

32-Gallon Per Cart 1 $17.25 $34.51 $51.75 $69.00 $86.25 $103.51

Extra Services:

$4.34

$16.50

$34.52

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

64-Gallon Per Cart 1 $34.52 $69.02 $103.55 $138.06 $172.57 $207.09

Extra Services:

$8.70

$32.97

Monthly Commercial Recycling Cart Rates

$51.61

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

96-Gallon Per Cart 1 $51.61 $103.21 $154.83 $206.44 $258.05 $309.65

$13.05

$49.47

Monthly Commercial Recycling Bin Rates

1 x week 2 x week 3 x week 4 x week 5 x week 6 x week

1 cubic yard $90.68 $177.40 $245.82 $314.46 $382.96 $451.53

2 cubic yard $163.78 $300.90 $437.88 $574.93 $711.91 $849.06

3 cubic yard $233.61 $439.22 $644.73 $850.36 $1,055.89 $1,271.65

4 cubic yard $307.33 $581.38 $855.50 $1,129.57 $1,403.67 $1,677.70

6 cubic yard $449.44 $860.60 $1,271.65 $1,682.76 $2,093.94 $2,505.03

7 cubic yard $525.07 $1,004.74 $1,484.37 $1,964.02 $2,443.67 $2,923.32

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$15.81 $31.67 $47.50 $63.30 $94.97 $110.78

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$26.62 $41.46 $56.11 $70.53 $100.02 $114.59

Extra pick up on day other than scheduled, per 96-gallon equivalent:   

Bin Size
Service Frequency

Rates are per additional pick up provided on the schedule pick up day:

Rates are per additional pick up provided on other than the scheduled pick up day:

Base Rate for 96-Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra Services:

Extra pick up same day as scheduled, per 96-gallon equivalent:            

Extra pick up on day other than scheduled, per 64-gallon equivalent:   

Base Rate for 32 Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 32-gallon equivalent:            

Extra pick up on day other than scheduled, per 32-gallon equivalent:   

Base Rate for 64-Gallon Service =  

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 64-gallon equivalent:            

Extra pick up on day other than scheduled, per 20-gallon equivalent:   

Base Rate for 20-Gallon Service =    

Cart Size
Number of 

Carts

Service Frequency

Extra pick up same day as scheduled, per 20-gallon equivalent:            

Page 5 of 7



CITY OF HAYWARD

Multi-Family Recycling

Monthly MFD Recycling Bin or Cart 

Multi-Family Properties and Mobile Home Parks that have Centralized billing.

Recycling Fee per Dwelling Unit $9.12

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$6.32 $12.67 $19.00 $25.32 $37.99 $44.31

1 cubic yard 2 cubic yard 3 cubic yard 4 cubic yard 6 cubic yard 7 cubic yard

$10.65 $16.58 $22.44 $28.21 $40.01 $45.84

Steam clean bin: $117.25

Graffiti Removal: $117.25

Lock for Organic or Recycle Bin (per lock, sale and delivery): $32.24

Key for Organic or  Recycle Bin (per bin, key service): $3.79

Commercial and Multi-family

Multi-family & Commercial Contamination

Carts - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $25.00

Bins - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $75.00

Commercial Overage

Carts - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3+ $10.00

Bin - Recycling and Organics

Incidents 1 and 2 Warning

Incident 3 + $35.00

Multi-family Bin Overage

Bin - Recycling Only (no overage charge for organics)

Incidents 1 and 2 Warning

Incident 3+ $35.00

Rates are per additional pick up provided on other than the scheduled pick up day:

Rates are per additional pick up provided on the schedule pick up day:
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CITY OF HAYWARD

Roll-Off 

Roll-Off Rates (Rates are per-pull)

Roll-Off Rates for all material commodities

Flasher Charge: $39.40

Placement Charge: $79.06

Demurrage Rate, per 5-day portion thereof: $42.93

Relocation Fee: $117.77

Steam Clean Fee: $161.63

Graffiti Removal: $161.63

Stand-by Rate Per Hour: $178.04

Cancellation/Trip Fee (if less than 24 hrs. notice): $133.49

Roll-Off Rates (Rates are per-pull)

Roll-Off Rates for all material commodities

Box Size (Open Top)

Base Rate 

(Pick Up and 

Return for 

Current 

Customers

Base Rate 

Plus Flasher 

(for On-Street 

Delivery)

Base Rate 

Plus 

Placement 

Charge (for 

New 

Customers)

Base Rate 

Plus Flasher 

Plus 

Placement 

Charge

6 cubic yard $459.73 $499.12 $538.78 $578.20

14 cubic yard $459.73 $499.12 $538.78 $578.20

20 cubic yard $652.43 $691.86 $731.50 $770.91

30 cubic yard $973.93 $1,013.37 $1,052.97 $1,092.41

40 cubic yard $1,295.41 $1,334.83 $1,374.48 $1,413.88

50 cubic yard $1,616.86 $1,656.28 $1,695.92 $1,735.33

Roll-Off Compactor Rates (Rates are per-pull)

Roll-Off Compactor Rates for all material commodities

Compactor Size

15 $974.30 $1,053.35

20 $1,295.92 $1,375.00

21 $1,360.26 $1,439.30

22 $1,424.60 $1,503.67

23 $1,488.87 $1,567.94

24 $1,553.20 $1,632.26

25 $1,617.51 $1,696.58

26 $1,684.23 $1,763.28

27 $1,749.44 $1,828.47

28 $1,810.49 $1,889.55

30 $1,939.14 $2,018.20

32 $2,067.76 $2,146.82

34 $2,196.40 $2,275.45

35 $2,260.75 $2,339.81

36 $2,325.04 $2,404.10

37 $2,384.19 $2,463.22

38 $2,453.68 $2,532.74

40 $2,582.34 $2,661.39

Base Rate (Pick Up and Base Rate Plus Placement 
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