Waste Management of Alameda County, Inc.

172 98" Ave
L Oakland, CA 94603

Kinh gtri Khach Hang,

Day la thong bao lich sw. Trong khi thu gom rac tai co ngoi clia quy vi & <*Service Shipping
Address*> vao <*Incident Date/Time (Local)*>, ching t6i da thay mét thung chira rac <*Material
Category*> qua day. Bén dwdi la anh chup.

Nhirng khach hang bi phat hién dé qua day thung chira rac nhiéu hon hai lan sé phai tra thém phi
cho 1an th& ba va méi lan dd quéa day tiép theo. Sau bbn 1an tra phi do d6 quéa day, ching t6i co thé
sé tw dong tang kich thwéc thung chira rac va/hoéac tan suét dich vu cho quy vi, theo Sac Lénh vé
Chét Thai Ran sb 34 clia Co Quan Vé Sinh Oro Loma. Dé tim hiéu cac Iwa chon dich vu thu phi
clia quy vi va/hoac bao céo 16i thong bao, vui long goi cho dich vu khach hang cla ching téi theo
s6 510-613-8710.

Dé tim hiéu thém vé chwong trinh Giam Sat Thung Chira Rac hodc dé xem va/hodc tai xubng biéu
phi ap dung cho chét thai rén ctiia Co' Quan Vé Sinh Oro Loma hoéc t& roi c6 ndi dung “What Goes
Where” (Phan Loai va B Rac Vao Thung Bung Céch), vui long truy cap oroloma.wm.com. C6 sén

céac ban dich bang tiéng Tay Ban Nha, tiéng Trung, tiéng Viét va tiéng Philipin.

Hay giup han ché tiéu thu gidy va nguy co cham tré trong théng tin lién lac bang cach cung cap
email va/hodc sb dién thoai dé nhan tin nhan van ban tai wm.com/mypreferences dé ching t6i gl
théng tin cho quy vi bang phwong tién dién t&r. Cam on quy vi da gidp gilr cho cong déng cla
chung ta xanh, sach, dep.
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