KHU DICH VU THUGNG MAI DA GIA BINH CUA KHU VE SINH ORO LOMA

CHUONG TRINH GIAM SAT THUNG RAC QUA PAY VA
© NHIEM BAT DAU VAO NGAY 1 THANG 9 NAM 2023.

Nam 2022, Du Luat Thugng Vién 1383 (SB 1383) c6 hiéu luc yéu cadu moi ngudi & Tiéu Bang California phai co
cac dich vu thu gom rac hitu co va rac tai ché ciing nhu phan loai rac ding cach. Cac khu vuc phap ly, nhu

Khu Vé Sinh Oro Loma, cling dugc yéu cau giam sat va thuc thi cac yéu cau nay. Muc tiéu cla yéu cau nay la
dé giam phat thai khi nha kinh bang cach loai bd cac vat liéu c6 thé phan hly va tai ché ra khai bai chon lap,
giup tao ra mét tuong lai bén viing cho thé hé tuang lai.

CHUONG TRINH DIEN RA NHU THE NAO?

WM sé st dung cong nghé WM Smart Truck®™ dé chup anh cac thung rac qua day va cac chat gay 6 nhiém
trong cac thung thu gom ctia ban va sé gti thong bao kem theo mot biic anh giai thich nhiing gi ching t6i tim
thay cling véi cac ggi y dé tranh thung bi qua day hodc 6 nhiém trong tuang lai. Hay tham khao phan Cau Héi
Thudng Gap dinh kém dé tim hiéu thém vé cong nghé nay. T quéng cao “phan loai rac” ciing dugc bao gém
dé gilp tranh nhiém ban.

CAC KHOAN PHi POI VOI THUNG RAC QUA PAY BAT DAU TU NGAY 1
THANG 9 NAM 2023

Bat dau tirthang 9 nam 2023, cac khoan phi b sung sé dugc dp dung sau hai lan cadnh bao khi phat hién thay cac
thuing chira qua day. Nhiing khoan phi nay gitip bu dap chi phi lién quan dén x ly va tiéu hdy rac.

Cac khoan phi ap dung sau hai lan canh bao cho méi dong chat thai cho méi loai su ¢é.

Thiing réc qua day |Su 6 tha 1va 2 |Suco thd 3THUNGRAC  |Su c6 thi 3 THUNG RAC
Réc Thai/Rac Tai Ché/Rac Hitu Co|Mién Phi 125 150%

CAC KHOAN PHi D61 V61 RAC BI NHIEM BAN BAT DAU TU NGAY 16
THANG 1 NAM 2024

Bat dau tirthang 1 nam 2024, cac khoan phi bé sung sé dugc ap dung sau hai lan cdnh bao khi phat hién thay cac
thung chia bi nhiém ban. Nhiing khoan phi nay gitp bu dap chi phi lién quan dén x{ ly va tiéu huy rac.

Cac khoan phi ap dung sau hai lan canh bao cho méi dong chat thai cho méi loai su ¢é.

Nhiém ban |Suc6 thir1va 2 |Swc6thd3THUNGRAC  |Su c6 thi 3 THUNG RAC
Réc Tai Ché/Réc Hitu Co Mién Phi 25% 75%

Bén su 6 bi tinh phi c6 thé dan dén viéc can tang sé lugng thung rac hoac dich vu dé€ quan ly khéi luong
rac cia ban.

/N TOICOTHE TRANH BUGC CAC KHOAN PHI BG SUNG NAY BANG CACH NAO?
A é Vui long tham khao huéng dan phan loai rac hitu co va rac tai ché cé trong thu nay.

Chi cho cac chai, hép réng, gidy va Chi cho thuc pham, gidy nhiém ban thuc pham
bia vao thuing rac tai ché. Khéng va canh cay, la cit tia tir san vuon vao thing rac
déng géi rac tai ché. hiiu co. Khéng st dung tui nhua, ké ca nhiing loai
o) (o) dugc dan nhan c6 thé phan hiy hoac c6 thé phan
hay sinh hoc.
P& Tim Hiéu Thém Vé Phan Loai Rac Puling Cach, Hay Tham Gia Cac Budi N6i Chuyén Vé Rac Ctia Chiing Toi
Truy cap oroloma.org/trash-talk-waste-sorting-sb 1383
TRANH PO QUA PAY THUNG RAC

D4y nédp cac thung rac sé gitip lam gidm rac thai trén dudng pho va 6 nhiém trong cong thoat nuéc mua clia
chung ta, gitp gir cho OLSD luén sach va xanh.

Thung rac qua day gay ra van dé? Hay goi cho WM theo s6 510-613-8710 dé tim hiéu vé cac lua chon cda ban.

Hay truy cap oroloma.wm.com dé Espafiol HEA HHE.A Tiéng Viét Filipino
biét théng tin.



NHUNG CAU HOITHUONG GAPVECONG  yag¥
NGHE WM SMART TRUCK*"

' DAY LA CAMERA DPAU TIEN PUGC sU DUNG TREN XE GOM RACWM PHAI KHONG?
@@ Khong, VM da st dung camera trén xe gom rac trong hon 10 nam. Chung t6i str dung cac camera dugc
gén dé cai thién do an toan bang cach hé trg ngudi lai xe quan sat phia sau va hai bén, déng thai ghi lai cac
su c6 khi ldi xe va phat hién cac thung chira qua day.

TOI CO THE PUGC THONG BAO NEU THUNG RAC BI BAN
HOAC QUA PAY BANG CACH NAO?

Camera gan trén xe sé ghi lai cac thung rac dugc thu gom.
Cac hinh anh (bén phai) cho thay rac bi nhiém ban trong mét
thung chiia rac tai ché viia dugc thu gom tir mét diém dich vu
va dugc ddt trong xe chd rac clia chung t6i. Cadc camera cling sé
phat hién cac thung rac qua day tai thai diém thu gom.

RAC TAI CHE BI NHIEM BAN

DIEU Gi SE XAY RA KHI CONG NGHE WM SMART o L =
TRUCKS™ PHAT HIEN RA VAN DE DICH VU? Tii Nhya Dén Dién
Pai ngii tu van dich vu tan tam sé xem xét hinh anh tir HINH ANH MAU VE THUNG RAC QUA PAY
moi tuyén dudng hang ngay. Ho sé tim kiém cac thung rac TN

qua day va bi nhiém ban, dong thai tao théng bao cho khach
hang va/hoac chi phi dugc ap dung cho tai khoan dich vu néu
phat hién thay thung rac nhiém ban hoac qua day.

() VAN BE BAO MAT THi SAO?
WM sé khong chia sé hinh anh hoac thong tin khach hang
! V@i cac bén thi ba cho muc dich tiép thi hoac khai thac dir g1
liéu. Nhiing buic anh hodc video dugc st dung dé hudng Thung Rac Qué Déy

dan va théng bao cho khéach hang va khu vuc dé cai thién
dich vu thu gom, tai ché va giam bét s6 luong rac thai dua
t&i bai chon lap.

@ CO BIEN PHAP KIEM SOAT CHAT LUGNG NAO DE DAM BAO TiNH CHINH XAC?
Cac chuyén gia tu van dich vu ctia chiing t6i dugc dao tao dé xac dinh chinh xac tinh trang thuing rac
\ qua day va nhiém ban. Chung t6i c6 cac quy trinh tiéu chuan dé danh gia moi tinh huéng bang cac lan

kiém tra va can bang tich hgp dé dam bao dé chinh xac.

C6, khach hang cé thé lién hé véi bd phan dich vu khach hang. S8 dién thoai dich vu khach hang, 510-613-
8710, dugc cung cap trong email hodc thu thong bao cho khach hang vé su ¢6 thung rac qua day hodc nhiém
ban. Nhan vién dugc dao tao sé xem xét cac hinh anh vé su cé véi khach hang. Néu ching t6i mac 16i, khoan
phi sé bi loai bd va hé sa clia chung téi sé dugc cap nhat dé tranh 16i trong tuong lai.

[ | KHACH HANG CO THE PHAN D01 VE CHI PHi KHONG?
000

Hay truy cap oroloma.wm.com dé Espafiol HEA HBEIA Tiéng Viét Filipino
biét théng tin.
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o5 For more information visit: www.OroLoma.org.
LANDFILL RECYCLABLES ' COMPOSTABLES
BASURA RAC RECICLABLES TAI CHE COMPOSTABLES PHAN HOU CO
IEIPIBHTIR A = W IRIRIZHIR
Keep Recyclables and Keep liquid, compostables, and Keep liquid, recyclables, and landfill
Compostables out. landfill materials out. materials out.

TO GO CONTAINERS & PAPER & CARDBOARD PAPER USED FOR FOOD OR DRINK
MICROWAVABLE FOOD TRAYS Must be dry & SHREDDED PAPER

FOOD & DRINK PACKAGING CANS
Must be empty

HOUSEHOLD ITEMS BOTTLES
Hangers/wires (tanglers), clothes, Must be empty
diapers/pet waste, toys, dishware

&furniture

RECYCLING

Charcoal Cart Green Bin Blue Cart White Bin Green Cart Beige Bin




