
ADDITIONAL INFOMORE SERVICES
EXTRA SERVICE

TRASH
Place tag on your bag with 

tag facing the street on your 
regular service day.

Place tagged bag next to 
carts curbside.

925-837-3356

 Up to 32 Gallons

EXTRA TRASH SERVICE TAG PROGRAM FOR 
GARBAGE OVERFLOW
Purchase Extra Trash Service tags to place on resident-
provided 32 gallon bags for collection of occasional extra 
garbage. Tags can be purchased by calling Waste Management 
at (925) 837-3356 and the tags will be mailed to your home. 
You can also purchase Extra Trash Service tags at San Ramon 
City Hall (www.sanramon.ca.gov) or at the Permit Center 
(2401 Crow Canyon Rd.) M-F 8:30 AM - 4:00 PM ($7.00 per 
tag/32g bag, price includes the extra pickup fee.) 
Put full bag with tag facing street on the curb next to your 
garbage cart on your regular collection day.

HOUSEHOLD BATTERY RECYCLING
Put household batteries in a sealed plastic bag on top of your 
recycle cart on your regular collection day.

ABOUT YOUR SERVICE PROVIDER
Waste Management is a local provider of waste, recycling 
and composting services. We are closing the loop on 
waste – turning food scraps and yard trimmings into 
compost, lumber debris into mulch, and landfi lled waste 
into bio-fuel. This clean-burning fuel helps to power 
our natural gas-powered vehicles in San Ramon. Waste 
Management holds the franchise agreement for collection 
and recycling services with the City of San Ramon. Working 
together, we can achieve the City of San Ramon’s recycling 
and Climate Action Plan goals.

Pr
in

te
d 

on
 re

cy
cl

ed
 p

ap
er

.

BAG-A-BAG PROGRAM
Clean plastic bags, plastic fi lm and bubble wrap can be 
recycled by placing materials in a single plastic bag, self-tying 
the bundle, and placing it in the recycling cart. 

USED MOTOR OIL & FILTER RECYCLING
Call (925) 837-3356 to request Waste Management oil jugs 
& oil fi lter bags. Only Waste Management oil jugs & fi lter bags 
will be collected. 
Place oil jugs & oil fi lter bags on street against the curb, 
three feet from cart. Your full oil jugs and fi lter bags will be 
replaced with empty new ones.

ELECTRONICS & HAZARDOUS WASTE
On-call collection of electronics, chemicals, paint, fl uorescent lights, batteries, & 
needles from your doorstep at no additional charge. 
Call At Your Door Special Collection at 1-800-449-7587 or visit 
www.curbsideinc.com for program details.

SPECIAL CLEANUP DAYS
Winter, Summer & Fall special neighborhood cleanup days are 
scheduled annually. Look for postcards announcing dates and 
details, call (925) 837-3356 or visit SanRamon.wm.com.
Items for special cleanups include:

Furniture, mattresses or carpet 
under 60 lb.

Metal (not to exceed 60 lb.)

Cardboard (fl attened & bundled)

Broken glass (boxed & labeled 
“Caution: broken glass”)

Electronics: cell phones, 
computers, monitors, TVs & 
microwaves

Household throwaways (bagged)

Lumber, plywood, pallets, fence 
& deck wood (bundled & tied- 
maximum length: 5 � .)

Auto tires (without rims)

Yard trimmings, branches (bundled 
and tied-maximum length: 5 � .)

RESIDENTIAL 
GARBAGE & 
RECYCLING 
SERVICES
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RATES & INFO
CART SET-OUT INFORMATION

CONTACTS & IMPORTANT NUMBERS 
Waste Management Customer Service 925 837 3356

Bay Area Recycling Guide Online www.recyclewhere.org
Contra Costa County Recycling Guide Online www.cccrecycle.org

Electronics & Household Hazardous Waste Collection 800 449 7587

City of San Ramon Recycling Program Manager  925 973 2824

WASTE MANAGEMENT HOLIDAY SCHEDULE
Waste Management observes three (3) holidays every year: Thanksgiving Day, 
Christmas Day and New Year’s Day. When these holidays fall on a weekday, pickup will 
be one day later for the rest of that week through Saturday.

HAVE A LOT OF RECYCLING & YARD TRIMMINGS?
  You can upgrade to a 96 gallon recycle cart at no additional charge.
  You can get an additional 64 gallon green compost cart at no additional charge.

SIDE YARD SERVICE
Side yard service is available for customers for an additional charge. Customers with 
physical limitations, and a doctor’s note, may receive the service at no additional charge. 

   Set out carts before 5:30 a.m.
   Make sure carts are 3 feet apart from each other and not blocked by 

stationary objects such as vehicles, basketball hoops or power poles.
   Cardboard can be set out beside the recycle cart, fl attened and no larger than 

two feet by three feet.
   Seal batteries in a clear plastic bag and place on top of recycling cart.
   Don’t overfi ll or tightly pack carts. Contents must be able to fall freely when 

emptied into truck 
   Remove empty carts by midnight. Do not store carts on the street.

RECYCLE
Magazines, Newspaper, O�  ce Paper, Cardboard*, Junk 

Mail, Stickies, Aluminum Cans, Pans & Foil, All Metal 
Cans, Empty Aerosol Cans, Glass & Plastic Bottles, 

Plastic Containers

All plastic containers #1 – #7

COMPOST
All Food, Co� ee Filters & Grounds, Tea Bags, All Paper 

To-Go Boxes & Containers, Napkins, Towels, Paper Cups 
& Plates, All Plant Material, Waxed Cardboard, Clean 

Untreated Wood & Sawdust

Call 925-837-3356  to order a 
free  food recycling  container.

TRASH

Questions?
(925) 837 3356

Questions?
(925) 837 3356

Questions?
(925) 837 3356

Polystyrene Foam, Loose Plastic Bags, Straws, Gloves, 
Drink Boxes & Pouches, Snack Chip Bags, Cup Lids, 

Broken Glass & Dishes, Clothing, Diapers, Pet Waste

NO batteries, electronic waste or needles. 

PET 
WASTE

FOAM

Loose Plastic Bags

Bagged Plastic Bags

Scrap metal:
 18” size limit
Scrap metal:
 18” size limit

Untreated 
Wood

3 FEET3 FEET 3 FEET

I’m for recyclables!Place bagged
batteries here

I’m for compostables! I’m for trash!
WM brand used oil jugs & 
filter bags placed on curb. 
Call  (925) 837-3356 to 
request oil & filter kits.

SET CARTS SIX (6) FEET AWAY FROM ALL STATIONARY OBJECTS.

Sealed bag
filters

Your extra
cardboard
goes here!

Service Information

*Extra cardboard can be set out by your recycle cart. 
The cardboard must be fl attened and no more than 2 � . x 3 � .

*


