
Waste Watch
Waste Watch is a neighborhood watch program that helps protect the safety of your community. Local police, fire and emergency services benefit from the alert eyes and ears of our trained drivers, who are in your neighborhood every day.
“To protect and to serve” is a common law enforcement motto, but it also applies to your local Waste Management driver as well. Each day our crews drive neighborhood streets and through commercial areas, serving you by collecting your waste. They also serve another role as they drive their routes. Because our drivers are present at times when neighborhood or business crimes would often go unnoticed, they are able to spot suspicious activity or emergency situations and to contact the appropriate authorities immediately.

Four newspapers lying in a front yard . . . 

An overturned car on a deserted road . . .

A warehouse lit up at the wrong time . . .

Being on the safe side means checking out these kinds of situations. To do this, local police and emergency services need timely information—they can’t respond to problems they don’t know about. The right information at the right time can halt or even prevent crime, reduce the extent of personal injuries or property damage, or keep a minor mishap from turning into a major catastrophe. That’s the idea behind Waste Watch—Waste Management’s neighborhood watch program.

We’re in your community every day and night.

Our job collecting trash from homes and businesses takes us into local neighborhoods on a regular basis. In fact, we’re often the only service that still goes door to door. Even more important, we’re around when accidents and crimes can cause the most trouble; our residential service puts us in neighborhoods when most people are at work, and our commercial service takes us into business and industrial areas when most workers are at home.  Our regular routes help our crews become very familiar with the norm, and they notice when something is out of the ordinary.
We have the tools and training to help accelerate response times.

Our drivers have the necessary tools to quickly communicate with the Waste Management dispatcher, allowing suspicious or unusual activities to be reported immediately. Our partnership with local police and emergency services agencies means that our drivers have received the necessary training on what to look for, how to react, and how to report any incidents. This makes- our drivers extremely well-positioned and equipped to serve as extra eyes and ears for local emergency response organizations.

